Installing YouGov Pulse iOS

1. Open the link directly
from the survey or the
email and tap “Open”
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q.rmine.co 4

Open this page in "iTunes"?

Cancel Open

4. Scroll down and select
“Profile” or “Device
Management” (depending
on iOS version)
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< settings General

Date & Time

Keyboard

Language & Region

Dictionary

iTunes Wi-Fi Sync

VPN Not Connected
Profiles & Device Management 2
Regulatory

Reset

Shut Down

2. Tap “Install” to start the
installation in the
background

g.rmine.co would like to
install “YouGov Pulse iOS

514"

Cancel Install

5. Select “REALITYMINE
LIMITED”
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¢ General Device Management

ENTERPRISE APP

a REALITYMINE LIMITED

Pulse

3. Before you can launch
the App, you need to trust
RealityMine as a developer.
Open “Settings”>"General”
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6. Choose “Trust
REALITYMINE LIMITED”
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¢ General Device Management

ENTERPRISE APP
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7. Tap on “Trust” to confirm

Trust “iPhone Distribution:
REALITYMINE LIMITED" Apps
on This iPhone
Trusting will allow any app from this

enterprise developer to be used on
your iPhone and may allow access to
your data.

Cancel

10. Click “Next” to continue
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Setup

Welcome to YouGov Pulse

YouGov Pulse is a precision scientific tool,
designed to collect a range of information about
your device and the way you use it on a daily
basis.

Exactly what data is collected and what your
compensation for this will be is explained in the
documentation for the specific study you have
joined.

It integrates with the other systems on your
device to acquire data and requires a number of
permissions in order to perform its task.

This Setup Guide will take you through the rest of
the process.

Next

8. Return to your Home
Screen and open the App.
“Allow” notifications

“YouGov Pulse” Would Like to
Send You Notifications
Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

11. You will now be guided
through the setup process
by the App from here.
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Setup Guide

The steps to set up YouGov Pulse are below.

Install SSL Certificate
Enable VPN Connection

Trust SSL Certificate

Next

9. Read and accept the
Privacy Policy and the Terms
and Conditions
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Licence Terms

To continue, accept the licence terms.
Terms and Conditions of Use

You can read YouGov's terms and conditions by
copying the link below into a new tab or browser:

https://yougov.co.uk/about/terms-combined/#terms

Accept Decline

12. Tap “Install SSL
Certificate”
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SSL Settings

Install SSL Certificate

YouGov Pulse needs to install an SSL certificate
on your device in order to perform more detailed
analysis on your web traffic. On tapping the
button below, please follow the steps. You will
then be prompted to return back to the
application.

Install SSL Certificate



13. Tap “Allow” when
prompted
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This website is trying to open Settings
to show you a configuration profile. Do
you want to allow this?

lgnore  Allow

16. Click “Install” to proceed

Install

Cancel

14. Tap “Install”
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Cancel Install Profile Install

RealityMeterCA
RealityMine

Signed by Not Signed

Description RealityMeter VPN comes bundled with research
projects and communities and helps to
understand how you use your mobile device

Contains  Certificate

More Details

17. Click “Done” to return.
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Profile Installed Done

RealityMeterCA
RealityMine

Signed by Not Signed

Description RealityMeter VPN comes bundled with research
projects and communities and helps to
understand how you use your mobile device

Contains Certificate

More Details

15. Confirm with “Install” on
the next page
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Cancel Warning Install

UNMANAGED ROOT CERTIFICATE

Installing the certificate "RealityMeterCA" will
add it to the list of trusted certificates on your
iPhone. This certificate will not be trusted for
websites until you enable it in Certificate Trust
Settings.

UNSIGNED PROFILE

The profile is not signed.

18. Tap “Open” to be taken
back to YouGov Pulse
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Open this page in “YouGov Pulse"?

Cancel Open




19. Tap “Next”

Setup Guide

The steps to set up YouGov Pulse are below.

o Install SSL Certificate

e Enable VPN Connection

e Trust SSL Certificate

Next

22. Click “Next” to proceed
to the installation of the SSL
Certificate
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Setup

Setup Guide

The steps to set up YouGov Pulse are below.

o Install SSL Certificate
o Enable VPN Connection

e Trust SSL Certificate

Next

20. Tap “Enable VPN”

Enable VPN Connection

YouGov Pulse uses a VPN connection in order to
view and analyze web traffic from your device.

On tapping the button below, please click "Allow"
when prompted to install a VPN configuration.
You will then be returned to the application
automatically.

able VPN

23. Follow the instructions
on screen
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SSL Certificate Trust Settings

Trust SSL Certificate

The SSL certificate installed on your device
requires you to trust it before we can use it.

To do this, you will need to leave our application
and go to Settings -> General -> About ->
Certificate Trust Settings, and hit the switch to
enable the root certificate. An animation of the
steps is provided below for your convenience.

Once you have done this, please return to the
application.

- o v-
£ Settings General

Abaout

Software Update (1]

AiDrop
Handoft
CarPlay
Accassibilty

Next

F21. Click “Allow” to add the
VPN configuration and
confirm with passcode or
TouchlID if necessary

“YouGov Pulse” Would Like to
Add VPN Configurations
All network activity on this iPhone may

be filtered or monitored when using
VPN.

Allow Don‘t Allow

Note: The VPN symbol in
the status bar will indicate
that the VPN is running

24.To do this, go to
“Settings” and open
“General”
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Settings
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VPN " @)
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Siri & Search
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25. Tap “About”
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< Settings General
About

Software Update

AirDrop
Handoff

CarPlay

Accessibility

iPhone Storage

Background App Refresh

Restrictions

28. Confirm with “Continue”

Root Certificate
‘Warning: enabling this certificate for
websites will allow third parties to view
any private data sent to websites.

Cancel Continue
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Off

26. Scroll down and dap
“Certificate Trust Setting”
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£ General About
Model MNOW2ZD/A

Serial Number FFPSDO5JHFLR

Wi-Fi Address 5C:F7:E6:D8:89:E0
Bluetooth 5C:F7:E6:D8:89:E1
IMEI 35 915907 583617 9
ICCID 89490240001799630665
MEID 35915907503617
Modem Firmware 4.30.02
SEID

Legal

Certificate Trust Settings

29. Once completed and the
toggle is green, return to
YouGov Pulse
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< About Certificate Trust Settings

Trust Store Version 2017081600

ENABLE FULL TRUST FOR ROOT CERTIFICATES

RealityMeterCA 0

Learn more about trusted certificates

27. Tap to toggle trust for
the “RealityMineCA”
certificate
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{ About  Certificate Trust Settings

Trust Store Version 2017081600

ENABLE FULL TRUST FOR ROOT CERTIFICATES
RealityMeterCA

Learn more about trusted certificates

30. Click “Finish” to
complete the installation
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Setup Complete

All Set!

That's it, YouGov Pulse setup is complete. All you
have to do is keep it running on your device and
follow any further notifications it may send to you.

Good luck and thanks again for your participation
in the study.

Finish

IMPORTANT NOTE: Please make sure that the software is running in the background at all times. If the
app stops running, you’ll stop earning your points. You can delete the App at any time if you decide to no
longer be part of the YouGov Pulse project.




