Installing YouGov Pulse on Android

1. Open the link provided,
either from the survey or the
email
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4. When installed, ‘Open’ the

App (either from Play Store or

Home screen
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2. Confirm message (if any) to
take you to the Play Store

L .. T .0 77%@1413

< Google Play Q

YouGovPulse

YouGov Pulse &
YouGovPulse  RealityMine
o USK: All ages

INSTALL

YouGov Pulse

READ MORE

5.Tap ‘Next’
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YouGov Pulse

Initial Setup

Under certain circumstances we can determine
which settings you need from your invitation
SMS, but we need your permission to do this.

Please grant the SMS permission after you press
Next below.

NEXT

Pulse

3. Tap ‘Install’ and then
‘Accept’ the access request
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_ YouGov Pulse

needs access to

Device & app history

Calendar

Location

SMS

Phone
Photos/Media/Files

Microphone

Wi-Fi connection
information

Device ID & call

Google Play G Pay ACCEPT

6. Tap ‘Allow’ to proceed with
the installation. Please note,

we will NOT send or view your
messages. This is an operating

system message.
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Allow YouGov Pulse
to send and view SMS

messages?

DENY ALLOW




7..Tap ‘Continue’ to enter
your email address
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We need more information to
complete configuration

Continue

10. You will see some
information about the
application. To proceed with
the installation process, tap
‘Next’.
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8. Enter your email address
when prompted and Tap ‘Sign
in’.
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Pulse

Email address

SIGN IN

Having trouble signing in?

CONTACT SUPPORT

11. Tap ‘Next’ to continue
with the configuration
process.
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9. Read the Terms &
Conditions and Privacy Policy
and tap ‘Accept’
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YouGov Pulse

TERMS &

CONDITIONS PRIVACY POLICY

License Terms

To continue, accept the License Terms.

Terms and Conditions of Use

You can read YouGov's terms and
conditions by copying the link below into a
new tab or browser:

https://yougov.co.uk/about/terms-
combined/#terms

ACCEPT DECLINE

12. Please tap ‘Next’
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Welcome to YouGov Pulse

YouGov Pulse is a market research tool that collects specific
information about your device and how you use it, as defined
in your Privacy Policy. YouGov takes your privacy and security
seriously. We are fully compliant with all regulatory bodies

The following steps will take you through the setup process
for the application and VPN,

NEXT

Setup Guide
These are the steps to setup YouGov Pulse

Grant Permissions

(2) Install VPN
(3) Install VPN Certificate
o Accessibility Permission

Done

NEXT

Grant Permissions

To capture the data required for this study the
YouGov Pulse app needs you to grant a variety of
permissions.

When you press Next below, Android will ask you

to grant a number of permissions. Please grant
them all to remain compliant with your study.

NEXT



13. You may be presented
with a number of permissions
required to configure the
application. Tap ‘Allow’ on

each to continue.
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Setup Guide
These are the steps to setup YouGov Pulse
Grant Permissions
Q I st Ll
B Allow YouGov Pulse to

access photos, media
and files on your device?

DENY  ALLOW

NEXT

16. Tap ‘OK to complete the
VPN installation.

¥ .4 66%E 13:54

Connection request

YouGov Pulse wants to set up
a VPN connection that allows it
to monitor network traffic. Only

accept if you trust the source.

©r appears at the top of your
screen when VPN is active.

CANCEL 0K

14. Tap ‘Next’ to start the VPN
installation process.
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Setup Guide

These are the steps to setup YouGov Pulse
(1) Grant Permissions

Install VPN

(3) Install VPN Certificate
o Accessibility Permission

Done

NEXT

17. Tap ‘Next’ to start the VPN

certificate installation.
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Setup Guide

These are the steps to setup YouGov Pulse
Grant Permissions

Install VPN

Install VPN Certificate

Accessibility Permission

Done

NEXT

15. Tap ‘Next’ to proceed.
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Install VPN

The YouGov Pulse app uses a VPN to recoerd
internet traffic to and from your device.

when you install the VPN, Android will ask you to
trust the app.

Check the box "l trust this application’ and tap
OK.

NEXT

18. Tap ‘Next’ to proceed to

the next step.
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Install VPN Certificate

In order for the VPN to function correctly we have
to install a VPN Certificate.

When you press Next below, a dialog will ask you
to give the certificate a name. You can leave the
default as it is and just tap OK.

While the VPN certificate is on your device,
Android requires that the lock screen is secured
with a PIN (if you don't already have one).

After you've set the certificate name, Android will

take you through setting up a PIN for the Lock
Screen

NEXT



19. Tap ‘OK’ to install the VPN
certificate. If you haven’t
already, you need to set your
PIN by following the

instructions on your device.
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Setup Guide
- PR

Name the certificate

Certificate name:
YouGov Pulse

Credential use:
VPN and apps v

The package contains:
one CA certificate

CANCEL 0K

NEXT

22. Toggle ‘On’ for YouGov
Pulse. You'll then need to exit
your ‘Settings’ app and return
to YouGov Pulse to finish
installation.
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< YOUGOV PULSE
OFF

We need you to enable Accessibility Services
as part of this opt-in market search study.

The Accessibility service is used for analyzing
the applications and websites used on this
device.

This may be required for compliance with this
study.

20. Next, you’ll need to enable
Accessibility permissions. Start
this by tapping ‘Next’.
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Setup Guide

These are the steps to setup YouGov Pulse
Grant Permissions

(2) Install vPN

(z) Install VPN Certificate

o Accessibility Permission

e Done

YouGov Pulse installed.

NEXT

23. The installation is
complete when steps 1-4 are
greyed out. Tap ‘Next’ to
complete.

e 7 .l 66% (@ 13:55

YouGov Pulse

Setup Guide
These are the steps to setup YouGov Pulse

=/

|
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(2) Instal

NEXT

21. Tap ‘Next’ and you'll be
directed to your phone
settings to enable Accessibility
permissions.
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Accessibility Service

We need special permission from you to access
Android's accessibility service.

0On the Accessibility screen, please find the
YouGov Pulse app and switch on Accessibility.

NEXT

24.To complete the
installation, tap ‘Start YouGov
Pulse’. If you have missed any
steps in the process, you will
see a card in the application
informing you of the required

steps.
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All Set!

That's it, setup is complete. All you have to do

is keep the YouGav Pulse app running on your
device and follow any further notifications it may
send to you.

Thanks for your participation in the study.

START YOUGOV PULSE

IMPORTANT NOTE: Please make sure that the software is running in the background at all times. If the
app stops running, you’ll stop earning your points. You can delete the App at any time if you decide to no
longer be part of the YouGov Pulse project.




