YouGov / Babel survey results
Cellular Train Coverage

Sample: 2038 GB adults 5th - 6th July 2017

Fieldwork dates: 5th - 6th July 2017

Total
For the following question, even if you do not currently
own/ have a mobile phone, we are still interested in your
opinion.
Please imagine that you needed to use your mobile phone
to connect to the internet whilst you were away from your
home and/ or workplace (i.e. in a public place, building or
on public transport). You have mobile data available from
your network provider (e.g. 3G/ 4G), and there is a public Wi-
Fi network available that you can connect to...
How would you generally prefer to connect your phone to
the internet? (Please select the option that best applies)
Unweighted base 2038
Base: All GB Adults 2038
I would prefer to connect my phone to my network provider 51%
I would prefer to connect to a public Wi-Fi network 36%
Don't know 13%
If you don't currently own/ have a mobile phone, please
continue to imagine that you do...
Previously you said you would prefer to connect your
phone to your network provider when using your mobile
phone away from your home and/ or workplace (i.e. in a
public place, building or on public transport)...
Which, if any, of the following are reason(s) for this?
(Please select all that apply. If any of your answers don't
show in the list below, please type them in the 'Other box)
Unweighted base 1042
Base: All GB Adults who would prefer to connect their
phone to their network provider when outside of their 1049
house.
I don't trust the security of a public Wi-Fi network 63%
I think it is more convenient to stay connected to my mobile 379
operator's network provider
1 don't appreciate having to log-in to use public Wi-Fi services 1%
| consider my network provider to offer better internet
30%
performance than public Wi-Fi
Other 2%
Don't know 5%
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Sample: 2038 GB adults 5th - 6th July 2017

Fieldwork dates: 5th - 6th July 2017

Previously you said you travel to or from your place of
work/ study by train.

Thinking about a one-way journey to or from your place of
work/ study...

On average, how much time does this take in total by train?
(Please select the option that best applies)

Unweighted base
Base: All GB adults who commute to/ from their place of
work/ study by train

15 minutes or less

Longer than 15 minutes, up to 30 minutes.

Longer than 30 minutes, up to 45 minutes.

Longer than 45 minutes, up to an hour

Longer than an hour, up to an hour and a quarter

Longer than an hour and a quarter, up to an hour and a half

Longer than an hour and a half
Don't know/ can't recall

As areminder, for the following question, by "travel by
train,” we would like you to think about trips which are
taken on National Rail services (e.g. Virgin Trains, Northern
Rail, South West Trains etc.) only. Please do not include
any train journeys that you may make using metropolitan
services. (e.g. London Underground, TfL Rail services,
Manchester Metrolink etc.).

Overall, how would you rate the mobile service (i.e. both
network coverage and data coverage) you receive from
your mobile operator on your most frequent train route in
the UK?

Unweighted base
Base: All GB adults who ever travel by train
Very good

Fairly good

Neither good nor poor

Fairly poor

Very poor

Don't know

Not applicable - I do not own a mobile phone
Net: Good

Net: Poor
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East

3%
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11%
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12%
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For the following question, please think ONLY about the
level of mobile data (e.g. 3G/ 4G) coverage you get when
travelling by train.

Still thinking about trips which are taken on National Rail
services (e.g. Virgin Trains, Northern Rail, South West
Trains etc.) only. Please do not include any train journeys
that you may make using metropolitan services. (e.g.
London Underground, TfL Rail services, Manchester
Metrolink etc.).

Thinking about doing work that requires an internet
connection whilst travelling by train in the UK...

Which ONE, if any, of the following statements best applies
to you? (Please select the option that best applies. If you
never do any work that requires an internet connection
whilst travelling on a train, please select the 'Not applicable’
option)

Unweighted ba

Base: All GB adults who commute to/ from their place of
work/ study by train

I'm always prevented from working on a train due to a lack of
mobile data coverage (i.e. everytime | travel by train)

I'm prevented from working on a train most of the time due to a
lack of mobile data coverage (i.e. over half of the times I travel by
train)

I'm prevented from working on a train half of the time due to a lack
of mobile data coverage (i.e. half of the times I travel by train)

I'm not prevented from working on a train very much due to a lack
of mobile data coverage (i.e. under half of the times | travel by
train)

Im not prevented from working on a train at all due to a lack of
mobile data coverage (i.e. none of the times | travel by train)

Don't know
Not applicable - | never do any work that requires an intermet
connection whilst travelling by train in the UK
Not applicable - | do not own a mobile phone:

For the following question, if you travel by train to/ from
your place of work/ study using more than one train
operator, please think about the one you spend the most
time on

Thinking about when you are commuting to/ from your
place of work/ study by train

When using your devices, how would you rate the Wi-Fi
service provided by this train operator? (If Wi-Fi services
aren't provided by this train operator or you never use any
of your devices when commuting, please select the
relevant ‘Not applicable’ option)

Unweighted base

Base: All GB adults who commute to their place of work/
study by train

Very good

Fairly good

Neither good nor poor

Fairly poor

Very poor

Don't know

Not applicable - Wi-Fi services are not provided by this train
operator

Not applicable - | never use any of my devices when commuting
to my place of work/ study by train

Net: Good

Net: Poor

Total

10%
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13%
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12%

14%

15%

12%
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4%
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