
Sample Size: 19,538 UK adults
Fieldwork: 10th - 21st March 2014

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Thinking about seeing police officers out in the streets in 
your neighbourhood, would you say you are seeing them 
more often, less often or as often as you would have done 
12 months ago?

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

A lot more often 2% 2% 2% 1% 1% 1% 1% 1% 0% 2% 0% 3% 4% 1% 0%
A little more often 10% 10% 10% 10% 5% 8% 9% 9% 5% 12% 7% 7% 8% 10% 6%

The same 48% 51% 48% 58% 56% 47% 44% 57% 54% 53% 53% 51% 49% 49% 47%
A little less often 18% 15% 18% 14% 15% 19% 19% 13% 17% 16% 16% 19% 15% 17% 20%

A lot less 18% 17% 18% 12% 21% 21% 22% 16% 19% 12% 18% 18% 20% 20% 22%
Don't know 5% 5% 5% 6% 2% 3% 4% 5% 5% 4% 6% 2% 5% 3% 5%

Net: More often 12% 13% 12% 11% 5% 9% 10% 9% 5% 14% 7% 10% 12% 11% 7%
Net: Less often 36% 32% 36% 26% 37% 41% 41% 29% 36% 29% 34% 37% 35% 37% 42%

How safe do you feel from crime in the area where you 
live?

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

Very safe 15% 14% 15% 15% 16% 11% 11% 18% 19% 15% 10% 10% 11% 26% 31%
Fairly safe 69% 69% 69% 73% 73% 63% 67% 68% 70% 73% 74% 71% 73% 67% 65%

Fairly unsafe 13% 14% 13% 10% 10% 22% 17% 11% 9% 9% 14% 18% 13% 5% 4%
Very unsafe 3% 3% 3% 1% 1% 4% 6% 3% 2% 3% 2% 1% 3% 2% 1%

Net: Safe 84% 83% 84% 88% 89% 74% 77% 86% 89% 88% 84% 81% 84% 93% 95%
Net: Unsafe 16% 17% 16% 12% 11% 26% 23% 14% 11% 12% 16% 19% 16% 7% 5%

How safe do you feel from crime in the area where you live 
compared with two years ago_?

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

A lot safer 2% 2% 2% 2% 2% 2% 1% 1% 1% 1% 1% 2% 3% 0% 2%
A bit safer 7% 6% 7% 5% 7% 5% 5% 5% 5% 5% 7% 5% 10% 5% 4%

About the same 69% 68% 69% 73% 72% 60% 63% 71% 73% 72% 76% 71% 68% 79% 79%
A bit less safe 13% 15% 13% 11% 9% 19% 18% 13% 10% 13% 10% 13% 11% 9% 10%
A lot less safe 4% 6% 4% 2% 6% 8% 9% 5% 6% 3% 4% 6% 6% 3% 2%
Not applicable 4% 5% 4% 6% 4% 6% 5% 5% 4% 6% 2% 3% 2% 4% 3%

Net: Safe 9% 7% 9% 7% 9% 7% 5% 6% 6% 6% 8% 7% 13% 5% 6%
Net: Unsafe 17% 20% 17% 13% 15% 27% 27% 18% 16% 16% 15% 19% 17% 12% 12%

YouGov Survey Results

Police force area

Total 2014

Cleveland

Data source

Cambridgeshire

Data source Data sourceData source

Data source

Avon and Somerset Cumbria

Data source

Bedfordshire

2013 2014

Cheshire

Data source



Sample Size: 19,538 UK adults
Fieldwork: 10th - 21st March 2014

Thinking about seeing police officers out in the streets in 
your neighbourhood, would you say you are seeing them 
more often, less often or as often as you would have done 
12 months ago?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

A lot more often 2%
A little more often 10%

The same 48%
A little less often 18%

A lot less 18%
Don't know 5%

Net: More often 12%
Net: Less often 36%

How safe do you feel from crime in the area where you 
live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very safe 15%
Fairly safe 69%

Fairly unsafe 13%
Very unsafe 3%

Net: Safe 84%
Net: Unsafe 16%

How safe do you feel from crime in the area where you live 
compared with two years ago_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

A lot safer 2%
A bit safer 7%

About the same 69%
A bit less safe 13%
A lot less safe 4%
Not applicable 4%

Net: Safe 9%
Net: Unsafe 17%

YouGov Survey Results

Total 2014

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
2% 0% 1% 3% 2% 1% 4% 1% 2% 1% 0% 1% 2% 1%
9% 8% 8% 8% 8% 7% 12% 12% 11% 10% 7% 5% 8% 6%
56% 53% 51% 44% 55% 51% 48% 44% 51% 51% 48% 45% 55% 53%
15% 19% 15% 21% 18% 18% 16% 20% 14% 20% 18% 22% 14% 16%
13% 15% 20% 21% 14% 19% 16% 20% 18% 13% 23% 22% 18% 21%
5% 4% 6% 4% 4% 4% 4% 3% 4% 6% 4% 5% 4% 3%
11% 8% 9% 10% 9% 8% 16% 13% 13% 11% 8% 6% 10% 7%
29% 34% 35% 42% 32% 37% 32% 40% 32% 32% 41% 44% 32% 37%

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
16% 17% 24% 21% 19% 23% 16% 16% 35% 38% 10% 11% 14% 18%
69% 72% 66% 69% 69% 66% 70% 74% 55% 58% 72% 71% 75% 71%
12% 9% 10% 8% 11% 8% 14% 10% 8% 3% 14% 15% 10% 10%
2% 2% 1% 2% 1% 3% 1% 0% 2% 1% 4% 3% 2% 1%
85% 89% 90% 90% 88% 89% 86% 90% 90% 96% 82% 82% 88% 89%
15% 11% 10% 10% 12% 11% 14% 10% 10% 4% 18% 18% 12% 11%

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
1% 1% 1% 2% 1% 1% 2% 1% 1% 2% 1% 1% 1% 2%
3% 7% 6% 3% 4% 4% 9% 7% 3% 4% 5% 3% 6% 5%
74% 77% 71% 75% 73% 76% 69% 76% 81% 82% 65% 67% 71% 73%
13% 9% 11% 12% 13% 11% 12% 11% 10% 8% 17% 20% 14% 14%
4% 4% 5% 5% 4% 4% 4% 2% 2% 2% 9% 5% 5% 2%
5% 2% 6% 3% 5% 3% 4% 3% 2% 2% 4% 4% 3% 3%
5% 8% 7% 5% 5% 5% 11% 8% 5% 6% 6% 4% 7% 7%
16% 14% 16% 17% 17% 15% 16% 13% 12% 10% 26% 25% 19% 17%

Police force area

Data source

Gloucestershire

Data source

Devon and Cornwall Essex

Data source Data source

Durham Dyfed-Powys

Data source Data source

DorsetDerbyshire

Data source



Sample Size: 19,538 UK adults
Fieldwork: 10th - 21st March 2014

Thinking about seeing police officers out in the streets in 
your neighbourhood, would you say you are seeing them 
more often, less often or as often as you would have done 
12 months ago?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

A lot more often 2%
A little more often 10%

The same 48%
A little less often 18%

A lot less 18%
Don't know 5%

Net: More often 12%
Net: Less often 36%

How safe do you feel from crime in the area where you 
live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very safe 15%
Fairly safe 69%

Fairly unsafe 13%
Very unsafe 3%

Net: Safe 84%
Net: Unsafe 16%

How safe do you feel from crime in the area where you live 
compared with two years ago_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

A lot safer 2%
A bit safer 7%

About the same 69%
A bit less safe 13%
A lot less safe 4%
Not applicable 4%

Net: Safe 9%
Net: Unsafe 17%

YouGov Survey Results

Total 2014

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
2% 2% 4% 1% 2% 0% 2% 5% 2% 1% 2% 2% 2% 2%
9% 9% 16% 8% 9% 5% 9% 8% 15% 13% 8% 6% 7% 5%
51% 47% 42% 44% 51% 48% 53% 50% 44% 43% 55% 55% 48% 39%
13% 18% 15% 21% 15% 21% 15% 16% 14% 22% 13% 14% 16% 18%
19% 21% 20% 22% 19% 24% 14% 14% 20% 17% 17% 19% 24% 32%
5% 4% 3% 3% 4% 2% 7% 8% 6% 4% 5% 4% 3% 4%
11% 11% 20% 10% 11% 5% 11% 12% 17% 14% 10% 8% 8% 7%
32% 38% 35% 43% 34% 45% 29% 30% 34% 39% 30% 33% 40% 49%

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
7% 9% 10% 14% 13% 16% 16% 19% 9% 10% 14% 12% 10% 11%
69% 64% 70% 69% 73% 71% 73% 68% 75% 71% 69% 70% 66% 70%
18% 22% 17% 16% 12% 8% 9% 9% 12% 17% 14% 16% 20% 13%
6% 4% 3% 2% 2% 5% 2% 4% 4% 1% 2% 2% 4% 6%
76% 74% 80% 83% 86% 87% 89% 87% 84% 81% 84% 82% 76% 81%
24% 26% 20% 17% 14% 13% 11% 13% 16% 19% 16% 18% 24% 19%

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
3% 2% 1% 2% 2% 1% 1% 2% 3% 1% 1% 1% 1% 3%
8% 7% 7% 8% 5% 6% 4% 10% 6% 8% 4% 5% 5% 2%
62% 69% 67% 70% 71% 74% 74% 69% 67% 69% 71% 71% 65% 67%
16% 12% 14% 14% 14% 11% 10% 11% 14% 13% 15% 13% 18% 17%
8% 4% 6% 4% 4% 5% 5% 5% 5% 6% 6% 6% 8% 8%
4% 5% 5% 2% 4% 4% 6% 3% 6% 4% 4% 5% 4% 4%
11% 9% 8% 9% 6% 7% 6% 12% 9% 9% 4% 6% 6% 5%
23% 16% 21% 19% 19% 16% 14% 16% 19% 18% 21% 19% 26% 25%

Police force area

Gwent Hampshire

Data source Data source

Humberside Lancashire

Data sourceData source

KentHertfordshire

Data sourceData source

Greater Manchester

Data source



Sample Size: 19,538 UK adults
Fieldwork: 10th - 21st March 2014

Thinking about seeing police officers out in the streets in 
your neighbourhood, would you say you are seeing them 
more often, less often or as often as you would have done 
12 months ago?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

A lot more often 2%
A little more often 10%

The same 48%
A little less often 18%

A lot less 18%
Don't know 5%

Net: More often 12%
Net: Less often 36%

How safe do you feel from crime in the area where you 
live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very safe 15%
Fairly safe 69%

Fairly unsafe 13%
Very unsafe 3%

Net: Safe 84%
Net: Unsafe 16%

How safe do you feel from crime in the area where you live 
compared with two years ago_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

A lot safer 2%
A bit safer 7%

About the same 69%
A bit less safe 13%
A lot less safe 4%
Not applicable 4%

Net: Safe 9%
Net: Unsafe 17%

YouGov Survey Results

Total 2014

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
3% 2% 1% 1% 3% 3% 3% 4% 3% 0% 2% 2% 1% 1%
18% 12% 7% 6% 11% 9% 15% 16% 8% 6% 9% 10% 8% 5%
46% 47% 51% 50% 47% 37% 46% 45% 56% 55% 53% 49% 57% 57%
18% 20% 15% 15% 16% 25% 15% 18% 14% 16% 13% 15% 15% 17%
12% 15% 22% 23% 20% 22% 14% 11% 15% 18% 19% 20% 14% 16%
3% 4% 5% 5% 4% 5% 7% 6% 5% 5% 4% 4% 5% 5%
21% 14% 8% 7% 14% 12% 19% 20% 10% 6% 11% 12% 9% 5%
30% 35% 37% 38% 35% 47% 29% 29% 29% 34% 32% 35% 29% 33%

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
16% 17% 16% 16% 8% 7% 9% 11% 20% 23% 19% 22% 23% 22%
74% 70% 69% 69% 69% 70% 65% 66% 70% 66% 66% 68% 68% 68%
9% 12% 13% 13% 20% 18% 20% 18% 8% 10% 12% 9% 7% 8%
1% 1% 2% 2% 3% 5% 6% 4% 1% 1% 3% 1% 2% 1%
90% 87% 85% 86% 76% 76% 74% 78% 90% 89% 85% 90% 91% 90%
10% 13% 15% 15% 24% 24% 26% 22% 10% 11% 15% 10% 9% 10%

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
2% 4% 2% 2% 1% 2% 3% 3% 2% 1% 1% 1% 2% 2%
8% 6% 4% 3% 4% 4% 9% 14% 5% 5% 3% 5% 2% 5%
72% 67% 72% 73% 64% 69% 57% 53% 75% 76% 75% 81% 76% 79%
10% 16% 15% 15% 18% 14% 16% 15% 10% 12% 14% 9% 14% 8%
5% 4% 5% 5% 6% 9% 8% 4% 3% 3% 6% 2% 3% 3%
3% 4% 2% 3% 5% 3% 7% 9% 5% 3% 3% 2% 4% 4%
10% 9% 6% 5% 5% 5% 11% 18% 7% 6% 3% 6% 3% 6%
15% 20% 19% 19% 25% 23% 25% 20% 14% 15% 19% 11% 17% 11%

Police force area

North WalesLincolnshire

Data source

Metropolitan

Data source

North Yorkshire

Data source

Merseyside

Data sourceData source Data source

NorfolkLeicestershire

Data source



Sample Size: 19,538 UK adults
Fieldwork: 10th - 21st March 2014

Thinking about seeing police officers out in the streets in 
your neighbourhood, would you say you are seeing them 
more often, less often or as often as you would have done 
12 months ago?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

A lot more often 2%
A little more often 10%

The same 48%
A little less often 18%

A lot less 18%
Don't know 5%

Net: More often 12%
Net: Less often 36%

How safe do you feel from crime in the area where you 
live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very safe 15%
Fairly safe 69%

Fairly unsafe 13%
Very unsafe 3%

Net: Safe 84%
Net: Unsafe 16%

How safe do you feel from crime in the area where you live 
compared with two years ago_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

A lot safer 2%
A bit safer 7%

About the same 69%
A bit less safe 13%
A lot less safe 4%
Not applicable 4%

Net: Safe 9%
Net: Unsafe 17%

YouGov Survey Results

Total 2014

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
2% 0% 4% 1% 2% 2% 2% 3% 2% 3% 3% 2% 3% 2% 1% 1%
10% 11% 13% 14% 10% 11% 9% 17% 8% 8% 10% 10% 10% 8% 12% 13%
54% 47% 49% 51% 55% 47% 53% 43% 53% 49% 46% 47% 53% 48% 52% 48%
11% 19% 15% 18% 12% 17% 14% 15% 15% 13% 16% 18% 15% 19% 15% 21%
17% 18% 15% 13% 17% 17% 19% 16% 19% 21% 20% 19% 16% 18% 15% 13%
7% 6% 3% 3% 4% 6% 3% 6% 3% 6% 5% 4% 3% 5% 5% 4%
12% 11% 17% 14% 12% 13% 10% 20% 10% 12% 13% 12% 12% 10% 13% 14%
28% 37% 30% 31% 29% 34% 34% 31% 34% 33% 36% 37% 31% 37% 30% 34%

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
16% 15% 15% 15% 10% 13% 12% 14% 11% 11% 13% 14% 17% 20% 17% 15%
68% 73% 74% 72% 69% 65% 69% 65% 68% 66% 70% 70% 69% 66% 70% 75%
14% 12% 9% 11% 19% 17% 15% 18% 18% 19% 17% 12% 13% 11% 11% 8%
2% 1% 2% 2% 3% 4% 3% 3% 4% 4% 1% 3% 2% 3% 2% 1%
84% 88% 89% 87% 79% 79% 82% 78% 79% 77% 83% 84% 85% 86% 87% 90%
16% 12% 11% 13% 21% 21% 18% 22% 21% 23% 17% 16% 15% 14% 13% 10%

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
3% 3% 2% 2% 2% 3% 1% 3% 2% 2% 3% 2% 1% 2% 1% 2%
7% 6% 7% 8% 8% 8% 5% 7% 5% 6% 8% 7% 5% 7% 4% 4%
66% 72% 74% 75% 64% 70% 72% 69% 62% 65% 67% 73% 65% 72% 69% 77%
15% 14% 10% 9% 16% 11% 13% 13% 21% 15% 15% 12% 20% 12% 16% 12%
6% 4% 4% 4% 4% 7% 5% 3% 7% 6% 4% 4% 5% 3% 5% 2%
4% 1% 4% 3% 6% 3% 4% 5% 3% 6% 3% 3% 4% 3% 5% 4%
9% 8% 9% 10% 10% 10% 5% 10% 7% 8% 11% 8% 6% 9% 5% 6%
21% 18% 14% 13% 20% 17% 19% 16% 29% 21% 20% 16% 25% 16% 21% 13%

Police force area

Data source

StaffordshireNorthumbriaNorthamptonshire

Data sourceData source Data source Data source

Suffolk Surrey

Data sourceData source

South Wales South Yorkshire

Data source

Nottinghamshire



Sample Size: 19,538 UK adults
Fieldwork: 10th - 21st March 2014

Thinking about seeing police officers out in the streets in 
your neighbourhood, would you say you are seeing them 
more often, less often or as often as you would have done 
12 months ago?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

A lot more often 2%
A little more often 10%

The same 48%
A little less often 18%

A lot less 18%
Don't know 5%

Net: More often 12%
Net: Less often 36%

How safe do you feel from crime in the area where you 
live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very safe 15%
Fairly safe 69%

Fairly unsafe 13%
Very unsafe 3%

Net: Safe 84%
Net: Unsafe 16%

How safe do you feel from crime in the area where you live 
compared with two years ago_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

A lot safer 2%
A bit safer 7%

About the same 69%
A bit less safe 13%
A lot less safe 4%
Not applicable 4%

Net: Safe 9%
Net: Unsafe 17%

YouGov Survey Results

Total 2014

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
1% 1% 2% 3% 2% 2% 1% 1% 2% 3% 3% 1% 2% 1%
6% 9% 7% 10% 9% 7% 6% 7% 13% 12% 14% 17% 6% 6%
58% 49% 56% 54% 47% 43% 57% 49% 42% 45% 48% 48% 56% 56%
14% 16% 13% 12% 17% 18% 14% 21% 18% 15% 13% 17% 14% 17%
14% 19% 14% 14% 22% 25% 18% 19% 19% 21% 15% 12% 17% 18%
7% 6% 8% 7% 1% 6% 5% 4% 6% 3% 6% 5% 5% 3%
8% 10% 9% 13% 12% 8% 7% 8% 15% 16% 18% 18% 8% 7%
27% 35% 27% 26% 39% 42% 31% 39% 36% 36% 28% 29% 31% 35%

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
17% 20% 16% 16% 15% 16% 14% 17% 9% 8% 11% 12% 18% 24%
71% 72% 70% 70% 71% 70% 74% 75% 70% 68% 67% 71% 69% 66%
10% 7% 12% 13% 11% 12% 9% 7% 16% 19% 17% 14% 11% 10%
2% 1% 1% 1% 2% 3% 2% 1% 5% 5% 5% 4% 2% 0%
89% 91% 87% 86% 87% 86% 88% 91% 79% 76% 78% 83% 87% 90%
11% 9% 13% 14% 13% 15% 12% 9% 21% 24% 22% 17% 13% 10%

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
1% 2% 3% 5% 2% 2% 0% 1% 1% 1% 3% 3% 1% 0%
4% 8% 5% 8% 4% 7% 2% 4% 7% 5% 7% 9% 3% 4%
75% 71% 69% 69% 67% 67% 73% 79% 59% 66% 66% 69% 73% 78%
12% 10% 16% 11% 19% 17% 15% 10% 20% 16% 14% 10% 14% 11%
5% 4% 3% 3% 5% 5% 6% 3% 7% 6% 6% 5% 5% 4%
3% 5% 4% 5% 3% 3% 3% 3% 5% 5% 3% 4% 4% 3%
5% 10% 8% 13% 6% 8% 3% 5% 8% 7% 11% 12% 4% 4%
16% 14% 20% 13% 24% 22% 21% 13% 27% 22% 20% 15% 19% 15%

Police force area

Wiltshire

Data source Data source

Sussex Thames Valley West Yorkshire

Data source

West MidlandsWest Mercia

Data source Data sourceData source Data source

Warwickshire



2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Total 2014

Cleveland

Data source

Cambridgeshire

Data source Data sourceData source

Data source

Avon and Somerset Cumbria

Data source

Bedfordshire

2013 2014

Cheshire

Data source

How often do you see a Police Officer patrolling where you 
live? Please select the option that best applies.

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

Weekly 11% 11% 11% 9% 8% 5% 7% 9% 8% 11% 6% 14% 14% 15% 15%
Monthly 14% 14% 14% 13% 10% 13% 7% 11% 10% 11% 11% 15% 16% 13% 12%

Every 3 months 10% 9% 10% 8% 10% 7% 10% 8% 10% 8% 9% 10% 9% 7% 6%
Every 6 months 8% 8% 8% 5% 6% 6% 6% 8% 8% 8% 10% 8% 7% 7% 8%

Yearly 6% 6% 6% 4% 7% 6% 6% 4% 4% 4% 7% 5% 5% 5% 5%
Never 41% 42% 41% 49% 53% 57% 59% 50% 49% 50% 46% 38% 38% 47% 47%

Don't know 11% 10% 11% 10% 7% 6% 5% 9% 10% 8% 12% 10% 10% 7% 8%

How satisfied or dissatisfied are you with the number of 
Police Officer patrols in the area where you live?

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

Very satisfied 5% 4% 5% 5% 5% 4% 4% 4% 4% 4% 1% 4% 4% 5% 6%
Fairly satisfied 18% 17% 18% 21% 19% 13% 8% 20% 20% 18% 17% 16% 21% 22% 21%

Neither satisfied or dissatisfied 40% 39% 40% 45% 45% 36% 37% 39% 41% 40% 38% 36% 37% 39% 39%
Fairly dissatisfied 27% 27% 27% 19% 21% 31% 31% 25% 23% 24% 31% 31% 25% 24% 24%
Very dissatisfied 11% 13% 11% 10% 10% 17% 20% 12% 12% 14% 13% 14% 13% 10% 10%

Net: Satisfied 22% 21% 22% 26% 24% 16% 12% 24% 23% 22% 18% 20% 26% 27% 27%
Net: Not satisfied 38% 39% 38% 29% 31% 48% 51% 37% 36% 37% 44% 44% 37% 34% 34%

How often do you see a Police Community Support Officer 
patrolling where you live? Please select the option that 
best applies.

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

Weekly 14% 14% 14% 12% 9% 4% 4% 12% 12% 14% 11% 26% 23% 15% 16%
Monthly 14% 14% 14% 10% 14% 11% 9% 13% 10% 11% 13% 16% 20% 12% 13%

Every 3 months 10% 9% 10% 7% 9% 7% 6% 11% 12% 7% 12% 12% 9% 6% 6%
Every 6 months 8% 7% 8% 7% 7% 7% 8% 6% 6% 9% 10% 8% 9% 7% 4%

Yearly 5% 5% 5% 5% 5% 7% 5% 3% 2% 4% 5% 6% 5% 2% 5%
Never 35% 36% 35% 43% 48% 54% 57% 42% 45% 42% 39% 22% 21% 48% 46%

Don’t know 14% 14% 14% 16% 9% 10% 11% 12% 13% 12% 10% 10% 13% 10% 10%



          
         
            

  

Total 2014

How often do you see a Police Officer patrolling where you 
live? Please select the option that best applies.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Weekly 11%
Monthly 14%

Every 3 months 10%
Every 6 months 8%

Yearly 6%
Never 41%

Don't know 11%

How satisfied or dissatisfied are you with the number of 
Police Officer patrols in the area where you live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very satisfied 5%
Fairly satisfied 18%

Neither satisfied or dissatisfied 40%
Fairly dissatisfied 27%
Very dissatisfied 11%

Net: Satisfied 22%
Net: Not satisfied 38%

How often do you see a Police Community Support Officer 
patrolling where you live? Please select the option that 
best applies.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Weekly 14%
Monthly 14%

Every 3 months 10%
Every 6 months 8%

Yearly 5%
Never 35%

Don’t know 14%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Data source

Gloucestershire

Data source

Devon and Cornwall Essex

Data source Data source

Durham Dyfed-Powys

Data source Data source

DorsetDerbyshire

Data source

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
10% 11% 10% 9% 13% 11% 11% 12% 13% 12% 5% 6% 10% 4%
14% 14% 10% 8% 12% 12% 19% 15% 11% 15% 8% 9% 12% 13%
9% 7% 9% 7% 9% 10% 10% 12% 5% 7% 10% 9% 9% 8%
5% 8% 7% 13% 8% 6% 7% 9% 5% 7% 7% 10% 7% 9%
6% 6% 7% 5% 4% 4% 5% 6% 4% 4% 6% 6% 7% 7%
47% 45% 49% 49% 43% 47% 39% 39% 54% 46% 53% 48% 48% 47%
10% 10% 8% 8% 10% 11% 9% 7% 8% 8% 10% 12% 8% 11%

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
4% 5% 5% 5% 5% 4% 4% 6% 8% 9% 3% 2% 5% 6%
13% 16% 17% 20% 19% 19% 19% 20% 19% 23% 12% 12% 17% 16%
43% 39% 47% 36% 43% 43% 43% 38% 38% 38% 36% 38% 35% 40%
25% 29% 21% 29% 24% 25% 24% 27% 22% 20% 31% 35% 31% 30%
15% 12% 10% 10% 9% 9% 10% 9% 13% 9% 18% 14% 12% 9%
17% 21% 22% 25% 24% 22% 23% 26% 27% 33% 14% 14% 22% 21%
40% 41% 31% 39% 33% 35% 34% 36% 35% 30% 49% 48% 43% 39%

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
12% 14% 14% 16% 13% 12% 14% 12% 14% 18% 9% 11% 12% 7%
10% 11% 11% 12% 11% 14% 11% 17% 13% 13% 10% 11% 12% 9%
8% 7% 9% 11% 9% 9% 10% 9% 6% 6% 11% 11% 11% 11%
6% 8% 6% 5% 6% 7% 6% 6% 4% 5% 10% 7% 9% 9%
5% 5% 5% 5% 3% 4% 3% 4% 4% 3% 5% 7% 5% 7%
44% 42% 43% 40% 40% 39% 37% 42% 47% 43% 43% 39% 40% 41%
15% 13% 12% 11% 17% 15% 18% 10% 13% 12% 11% 13% 10% 16%



          
         
            

  

Total 2014

How often do you see a Police Officer patrolling where you 
live? Please select the option that best applies.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Weekly 11%
Monthly 14%

Every 3 months 10%
Every 6 months 8%

Yearly 6%
Never 41%

Don't know 11%

How satisfied or dissatisfied are you with the number of 
Police Officer patrols in the area where you live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very satisfied 5%
Fairly satisfied 18%

Neither satisfied or dissatisfied 40%
Fairly dissatisfied 27%
Very dissatisfied 11%

Net: Satisfied 22%
Net: Not satisfied 38%

How often do you see a Police Community Support Officer 
patrolling where you live? Please select the option that 
best applies.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Weekly 14%
Monthly 14%

Every 3 months 10%
Every 6 months 8%

Yearly 5%
Never 35%

Don’t know 14%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Gwent Hampshire

Data source Data source

Humberside Lancashire

Data sourceData source

KentHertfordshire

Data sourceData source

Greater Manchester

Data source

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
11% 10% 14% 7% 8% 6% 9% 8% 11% 10% 6% 5% 9% 11%
13% 11% 15% 15% 14% 12% 13% 16% 17% 13% 6% 8% 13% 10%
10% 11% 8% 9% 8% 14% 7% 9% 9% 11% 7% 6% 9% 10%
7% 7% 8% 11% 8% 10% 4% 7% 7% 8% 7% 8% 8% 10%
7% 8% 6% 5% 5% 8% 7% 5% 4% 8% 5% 5% 5% 5%
39% 41% 41% 41% 47% 43% 47% 44% 41% 40% 57% 56% 46% 43%
13% 11% 8% 12% 10% 6% 13% 11% 10% 11% 10% 12% 10% 10%

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
3% 6% 3% 4% 4% 4% 2% 4% 3% 5% 2% 2% 3% 3%
18% 14% 20% 15% 16% 15% 20% 20% 18% 17% 17% 12% 14% 14%
36% 35% 31% 34% 42% 41% 45% 40% 38% 38% 37% 40% 35% 36%
28% 28% 29% 32% 26% 29% 23% 24% 30% 29% 29% 30% 33% 32%
16% 16% 16% 15% 13% 11% 10% 12% 12% 12% 15% 16% 16% 16%
21% 20% 23% 18% 20% 19% 23% 24% 20% 22% 19% 14% 17% 17%
43% 44% 45% 47% 39% 40% 33% 36% 42% 41% 44% 46% 48% 48%

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
16% 15% 18% 15% 11% 11% 15% 16% 16% 16% 8% 6% 13% 13%
15% 16% 15% 14% 14% 15% 13% 11% 20% 14% 7% 10% 17% 15%
9% 13% 13% 15% 9% 14% 7% 10% 8% 13% 10% 6% 8% 12%
10% 9% 8% 9% 9% 10% 9% 7% 8% 9% 7% 9% 8% 8%
5% 5% 4% 4% 7% 4% 7% 5% 3% 5% 6% 5% 6% 4%
29% 28% 28% 32% 36% 36% 35% 35% 31% 32% 50% 47% 36% 37%
16% 14% 13% 12% 13% 10% 14% 16% 13% 10% 11% 16% 12% 11%



          
         
            

  

Total 2014

How often do you see a Police Officer patrolling where you 
live? Please select the option that best applies.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Weekly 11%
Monthly 14%

Every 3 months 10%
Every 6 months 8%

Yearly 6%
Never 41%

Don't know 11%

How satisfied or dissatisfied are you with the number of 
Police Officer patrols in the area where you live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very satisfied 5%
Fairly satisfied 18%

Neither satisfied or dissatisfied 40%
Fairly dissatisfied 27%
Very dissatisfied 11%

Net: Satisfied 22%
Net: Not satisfied 38%

How often do you see a Police Community Support Officer 
patrolling where you live? Please select the option that 
best applies.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Weekly 14%
Monthly 14%

Every 3 months 10%
Every 6 months 8%

Yearly 5%
Never 35%

Don’t know 14%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

North WalesLincolnshire

Data source

Metropolitan

Data source

North Yorkshire

Data source

Merseyside

Data sourceData source Data source

NorfolkLeicestershire

Data source

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
12% 10% 7% 8% 18% 13% 16% 17% 10% 10% 10% 11% 11% 9%
17% 17% 11% 7% 14% 12% 20% 20% 12% 8% 11% 14% 10% 11%
14% 11% 8% 9% 10% 10% 11% 12% 8% 8% 5% 10% 7% 11%
10% 8% 6% 8% 9% 9% 9% 7% 8% 8% 7% 9% 8% 6%
6% 7% 5% 5% 8% 8% 5% 6% 5% 6% 7% 4% 7% 5%
35% 36% 54% 53% 30% 35% 24% 22% 49% 49% 54% 42% 47% 46%
7% 11% 9% 10% 12% 14% 16% 16% 8% 12% 5% 10% 10% 13%

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
3% 4% 4% 3% 3% 4% 5% 4% 4% 5% 3% 4% 5% 5%
19% 18% 11% 13% 18% 12% 19% 22% 19% 20% 15% 20% 17% 26%
41% 48% 39% 37% 34% 35% 40% 41% 43% 41% 33% 39% 44% 38%
25% 23% 28% 33% 31% 35% 23% 23% 24% 27% 32% 28% 22% 23%
11% 7% 19% 14% 14% 13% 12% 9% 10% 7% 17% 10% 11% 9%
22% 22% 15% 16% 21% 16% 25% 27% 23% 25% 18% 24% 22% 31%
36% 30% 47% 47% 45% 48% 35% 32% 34% 34% 49% 37% 33% 31%

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
13% 11% 13% 9% 21% 18% 18% 17% 14% 12% 10% 19% 12% 11%
21% 15% 11% 13% 19% 18% 17% 18% 15% 9% 16% 10% 12% 14%
11% 11% 7% 9% 10% 11% 11% 11% 9% 10% 4% 11% 8% 11%
7% 6% 9% 9% 7% 9% 7% 6% 8% 11% 9% 5% 5% 8%
4% 5% 5% 6% 3% 4% 4% 3% 5% 5% 3% 6% 2% 6%
32% 36% 44% 42% 25% 27% 22% 23% 40% 43% 49% 36% 47% 37%
12% 16% 10% 12% 14% 14% 22% 22% 10% 11% 11% 13% 12% 13%



          
         
            

  

Total 2014

How often do you see a Police Officer patrolling where you 
live? Please select the option that best applies.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Weekly 11%
Monthly 14%

Every 3 months 10%
Every 6 months 8%

Yearly 6%
Never 41%

Don't know 11%

How satisfied or dissatisfied are you with the number of 
Police Officer patrols in the area where you live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very satisfied 5%
Fairly satisfied 18%

Neither satisfied or dissatisfied 40%
Fairly dissatisfied 27%
Very dissatisfied 11%

Net: Satisfied 22%
Net: Not satisfied 38%

How often do you see a Police Community Support Officer 
patrolling where you live? Please select the option that 
best applies.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Weekly 14%
Monthly 14%

Every 3 months 10%
Every 6 months 8%

Yearly 5%
Never 35%

Don’t know 14%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Data source

StaffordshireNorthumbriaNorthamptonshire

Data sourceData source Data source Data source

Suffolk Surrey

Data sourceData source

South Wales South Yorkshire

Data source

Nottinghamshire

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
8% 11% 16% 15% 13% 10% 11% 14% 5% 9% 12% 6% 7% 12% 11% 12%
10% 9% 14% 16% 12% 17% 11% 21% 10% 10% 10% 14% 13% 14% 14% 18%
11% 10% 12% 10% 9% 14% 13% 13% 7% 7% 8% 12% 8% 9% 10% 10%
8% 10% 7% 10% 11% 9% 9% 9% 8% 8% 10% 10% 9% 7% 8% 7%
7% 5% 6% 4% 7% 4% 8% 8% 8% 4% 8% 7% 4% 6% 7% 6%
46% 42% 36% 33% 39% 36% 37% 28% 50% 52% 48% 44% 49% 44% 39% 37%
11% 13% 8% 12% 9% 9% 11% 7% 10% 10% 6% 7% 9% 9% 11% 10%

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
5% 3% 7% 6% 2% 6% 4% 5% 3% 3% 4% 5% 5% 5% 7% 6%
16% 17% 19% 21% 16% 14% 13% 18% 12% 15% 15% 14% 14% 21% 17% 24%
40% 43% 38% 40% 36% 36% 37% 37% 35% 34% 36% 37% 42% 35% 36% 39%
26% 27% 25% 26% 31% 31% 29% 24% 32% 27% 30% 30% 27% 29% 30% 23%
12% 11% 11% 7% 14% 13% 17% 16% 18% 21% 14% 15% 12% 9% 9% 7%
22% 20% 26% 27% 19% 20% 17% 24% 15% 18% 20% 19% 19% 26% 24% 30%
38% 37% 36% 33% 45% 44% 46% 39% 50% 48% 45% 44% 38% 39% 39% 30%

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
10% 13% 18% 16% 20% 17% 16% 21% 8% 10% 12% 9% 13% 12% 12% 15%
12% 12% 14% 16% 15% 19% 13% 19% 9% 11% 17% 16% 14% 19% 12% 17%
10% 11% 11% 11% 9% 12% 9% 7% 6% 3% 11% 12% 9% 10% 10% 10%
6% 10% 7% 6% 9% 9% 9% 8% 7% 6% 7% 10% 7% 9% 8% 10%
5% 3% 4% 4% 7% 5% 6% 6% 6% 6% 5% 7% 5% 4% 7% 5%
41% 39% 33% 32% 29% 25% 32% 25% 49% 47% 36% 36% 42% 34% 34% 30%
14% 11% 14% 16% 11% 13% 16% 14% 14% 16% 12% 10% 10% 12% 16% 14%



          
         
            

  

Total 2014

How often do you see a Police Officer patrolling where you 
live? Please select the option that best applies.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Weekly 11%
Monthly 14%

Every 3 months 10%
Every 6 months 8%

Yearly 6%
Never 41%

Don't know 11%

How satisfied or dissatisfied are you with the number of 
Police Officer patrols in the area where you live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very satisfied 5%
Fairly satisfied 18%

Neither satisfied or dissatisfied 40%
Fairly dissatisfied 27%
Very dissatisfied 11%

Net: Satisfied 22%
Net: Not satisfied 38%

How often do you see a Police Community Support Officer 
patrolling where you live? Please select the option that 
best applies.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Weekly 14%
Monthly 14%

Every 3 months 10%
Every 6 months 8%

Yearly 5%
Never 35%

Don’t know 14%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Wiltshire

Data source Data source

Sussex Thames Valley West Yorkshire

Data source

West MidlandsWest Mercia

Data source Data sourceData source Data source

Warwickshire

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
9% 7% 10% 12% 6% 5% 7% 7% 12% 13% 15% 14% 9% 6%
10% 11% 12% 14% 13% 11% 9% 13% 18% 13% 14% 19% 10% 11%
7% 9% 5% 11% 8% 8% 12% 13% 11% 13% 9% 13% 10% 8%
9% 8% 7% 8% 6% 8% 8% 8% 9% 7% 9% 7% 5% 11%
6% 5% 6% 5% 7% 7% 4% 6% 8% 8% 4% 5% 5% 5%
51% 49% 46% 38% 49% 54% 50% 44% 33% 34% 39% 29% 53% 53%
8% 10% 13% 13% 10% 8% 9% 10% 10% 13% 11% 13% 7% 7%

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
4% 5% 5% 5% 3% 3% 3% 5% 4% 5% 6% 5% 5% 7%
16% 18% 18% 17% 15% 13% 16% 18% 17% 16% 19% 22% 17% 15%
44% 42% 41% 46% 36% 42% 41% 46% 35% 39% 37% 39% 42% 45%
26% 26% 25% 25% 31% 29% 27% 23% 30% 26% 23% 24% 26% 27%
10% 9% 11% 6% 15% 14% 12% 9% 15% 14% 14% 10% 11% 6%
20% 24% 22% 22% 18% 16% 20% 23% 21% 21% 26% 27% 22% 22%
36% 35% 37% 32% 46% 43% 40% 31% 45% 40% 37% 33% 37% 33%

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
14% 11% 14% 17% 11% 8% 12% 13% 15% 12% 22% 26% 9% 9%
13% 12% 12% 14% 15% 13% 16% 17% 15% 19% 20% 15% 11% 10%
9% 8% 11% 12% 9% 9% 10% 10% 11% 12% 9% 9% 7% 6%
6% 8% 8% 9% 8% 9% 7% 6% 9% 4% 8% 7% 8% 6%
6% 5% 4% 6% 4% 6% 5% 4% 5% 7% 5% 4% 6% 4%
39% 41% 38% 29% 42% 45% 39% 40% 31% 32% 26% 22% 48% 53%
13% 14% 14% 15% 10% 11% 11% 11% 14% 16% 11% 17% 10% 12%



2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Total 2014

Cleveland

Data source

Cambridgeshire

Data source Data sourceData source

Data source

Avon and Somerset Cumbria

Data source

Bedfordshire

2013 2014

Cheshire

Data source

How satisfied or dissatisfied are you with the number of 
Police Community Support Officer patrols in the area 
where you live?

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

Very satisfied 5% 5% 5% 4% 6% 2% 3% 4% 5% 6% 3% 6% 6% 5% 7%
Fairly satisfied 17% 16% 17% 19% 17% 10% 7% 15% 15% 14% 16% 19% 22% 16% 16%

Neither satisfied or dissatisfied 37% 38% 37% 39% 42% 35% 38% 41% 39% 43% 36% 36% 36% 39% 38%
Fairly dissatisfied 18% 18% 18% 16% 15% 21% 23% 20% 17% 17% 22% 16% 16% 16% 18%
Very dissatisfied 13% 15% 13% 10% 12% 23% 22% 12% 14% 14% 12% 18% 12% 15% 11%

Don’t know 9% 8% 9% 11% 7% 8% 7% 8% 9% 7% 11% 5% 7% 8% 9%
Net: Satisfied 22% 21% 22% 23% 23% 12% 9% 20% 21% 20% 19% 25% 29% 22% 24%

Net: Not satisfied 31% 32% 31% 26% 27% 45% 45% 32% 32% 30% 34% 34% 28% 31% 29%

Do you know whether or not your local police force has 
had a cut in the amount of money it gets from the 
Government in the last 2 years_?

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

Yes, they have had a cut in funding 30% 30% 30% 28% 30% 30% 28% 27% 30% 25% 22% 37% 43% 42% 47%
No, they have not had a cut in funding 3% 2% 3% 2% 3% 2% 3% 1% 2% 2% 3% 2% 3% 3% 2%

I don't know if the money they get has or has not been cut 67% 68% 67% 70% 67% 69% 69% 72% 68% 74% 75% 60% 53% 55% 51%

How did you find out about the reduction in the amount of 
money your local police force receives from the 
government? Please select all that apply.

Unweighted Base 6583 6056 6583 155 149 161 150 146 161 115 111 161 194 149 198
Base: Aware of funding cuts in local police force 5840 5672 5840 106 113 106 99 97 100 121 116 102 114 141 195

Margin of error, +/- 1.59% 1.48% 1.59% 8.52% 9.46% 8.42% 9.53% 8.79% 9.28% 9.72% 10.84% 8.30% 8.62% 8.63% 8.10%
In the paper 38% 41% 38% 31% 30% 51% 48% 49% 37% 39% 41% 57% 38% 46% 59%

On TV 25% 31% 25% 35% 33% 29% 23% 22% 25% 26% 20% 28% 30% 35% 32%
Friend/family told me 8% 8% 8% 9% 4% 12% 6% 6% 6% 7% 2% 11% 9% 6% 4%

Noticed changes in the service 6% 8% 6% 7% 4% 9% 5% 10% 5% 6% 9% 9% 6% 4% 3%
Via work 4% 4% 4% 1% 3% 6% 7% 1% 5% 3% 4% 3% 3% 4% 3%

Bill/council tax bill/ local council documentation 18% 16% 18% 16% 15% 21% 16% 8% 18% 22% 28% 18% 20% 11% 19%
Flyer/leaflet 4% 5% 4% 3% 3% 5% 3% 3% 2% 6% 13% 3% 5% 3% 1%

Community meeting 5% 5% 5% 1% 6% 2% 2% 3% 5% 2% 3% 4% 4% 5% 2%
Internet/online 14% 16% 14% 18% 13% 11% 10% 14% 16% 10% 7% 11% 20% 14% 13%

Newsletter (spec/unspec) 8% 8% 8% 6% 12% 7% 9% 6% 10% 10% 13% 7% 12% 3% 7%
News 35% 37% 35% 47% 40% 34% 25% 33% 35% 36% 27% 40% 38% 42% 39%

Face to face/visited the police station 2% 3% 2% 1% 1% 3% 1% 5% 1% 1% 2% 2% 1% 3% 3%
Radio 13% 17% 13% 13% 14% 14% 9% 15% 13% 7% 15% 12% 13% 16% 17%
Other 5% 4% 5% 4% 5% 5% 6% 3% 8% 10% 7% 4% 4% 1% 3%

Don't know 3% 3% 3% 2% 4% 3% 2% 1% 2% 8% 3% 1% 2% 1% 1%



          
         
            

  

Total 2014

How satisfied or dissatisfied are you with the number of 
Police Community Support Officer patrols in the area 
where you live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very satisfied 5%
Fairly satisfied 17%

Neither satisfied or dissatisfied 37%
Fairly dissatisfied 18%
Very dissatisfied 13%

Don’t know 9%
Net: Satisfied 22%

Net: Not satisfied 31%

Do you know whether or not your local police force has 
had a cut in the amount of money it gets from the 
Government in the last 2 years_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Yes, they have had a cut in funding 30%
No, they have not had a cut in funding 3%

I don't know if the money they get has or has not been cut 67%

How did you find out about the reduction in the amount of 
money your local police force receives from the 
government? Please select all that apply.

Unweighted Base 6583
Base: Aware of funding cuts in local police force 5840

Margin of error, +/- 1.59%
In the paper 38%

On TV 25%
Friend/family told me 8%

Noticed changes in the service 6%
Via work 4%

Bill/council tax bill/ local council documentation 18%
Flyer/leaflet 4%

Community meeting 5%
Internet/online 14%

Newsletter (spec/unspec) 8%
News 35%

Face to face/visited the police station 2%
Radio 13%
Other 5%

Don't know 3%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Data source

Gloucestershire

Data source

Devon and Cornwall Essex

Data source Data source

Durham Dyfed-Powys

Data source Data source

DorsetDerbyshire

Data source

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
5% 6% 6% 6% 4% 6% 6% 8% 9% 10% 4% 4% 4% 5%
13% 14% 16% 20% 18% 14% 14% 13% 14% 20% 10% 14% 20% 15%
35% 35% 42% 36% 42% 43% 38% 39% 40% 37% 38% 36% 39% 39%
19% 20% 15% 20% 16% 14% 20% 19% 14% 12% 21% 22% 16% 18%
17% 17% 12% 9% 12% 13% 11% 13% 15% 11% 18% 18% 14% 13%
11% 8% 9% 9% 9% 11% 12% 8% 8% 10% 9% 8% 7% 10%
18% 20% 22% 27% 22% 19% 20% 21% 23% 29% 14% 17% 24% 20%
36% 37% 27% 29% 27% 27% 31% 32% 29% 24% 38% 39% 30% 31%

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
25% 28% 36% 46% 37% 37% 30% 36% 35% 34% 29% 30% 31% 32%
2% 2% 2% 1% 2% 4% 1% 1% 2% 2% 1% 2% 2% 5%

74% 70% 62% 52% 61% 59% 69% 62% 63% 64% 70% 68% 67% 64%

109 146 194 211 217 194 141 165 143 162 130 125 164 146
85 88 139 181 139 148 101 96 92 82 89 80 107 112

10.20% 9.57% 7.60% 8.11% 7.22% 8.33% 8.84% 9.21% 8.77% 9.48% 9.22% 10.42% 8.43% 9.50%
36% 42% 40% 32% 45% 44% 47% 43% 47% 47% 50% 50% 40% 30%
28% 21% 47% 44% 27% 22% 34% 25% 32% 21% 27% 17% 27% 22%
7% 9% 8% 4% 9% 9% 10% 6% 7% 4% 9% 6% 9% 5%
2% 2% 7% 3% 5% 4% 11% 4% 12% 2% 12% 11% 9% 5%
1% 3% 3% 1% 5% 6% 8% 3% 5% 3% 3% 6% 0% 3%
10% 16% 17% 12% 23% 26% 21% 18% 23% 17% 13% 15% 17% 24%
8% 1% 0% 1% 5% 5% 4% 6% 3% 1% 5% 3% 8% 7%
5% 5% 2% 1% 5% 5% 7% 8% 7% 5% 6% 4% 4% 7%
9% 17% 16% 8% 13% 19% 14% 12% 17% 20% 16% 7% 17% 13%
5% 8% 3% 2% 9% 12% 7% 8% 7% 6% 4% 6% 8% 2%
31% 31% 43% 42% 30% 34% 40% 37% 39% 31% 35% 34% 38% 33%
1% 2% 2% 1% 3% 2% 3% 4% 2% 0% 2% 2% 1% -
13% 12% 22% 15% 14% 19% 16% 14% 10% 10% 16% 17% 20% 15%
3% 3% 2% 5% 5% 6% 4% - 3% 4% 8% 4% 3% 4%
6% 1% 2% 4% 3% 3% 3% 4% 2% 0% 1% 6% 1% 3%



          
         
            

  

Total 2014

How satisfied or dissatisfied are you with the number of 
Police Community Support Officer patrols in the area 
where you live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very satisfied 5%
Fairly satisfied 17%

Neither satisfied or dissatisfied 37%
Fairly dissatisfied 18%
Very dissatisfied 13%

Don’t know 9%
Net: Satisfied 22%

Net: Not satisfied 31%

Do you know whether or not your local police force has 
had a cut in the amount of money it gets from the 
Government in the last 2 years_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Yes, they have had a cut in funding 30%
No, they have not had a cut in funding 3%

I don't know if the money they get has or has not been cut 67%

How did you find out about the reduction in the amount of 
money your local police force receives from the 
government? Please select all that apply.

Unweighted Base 6583
Base: Aware of funding cuts in local police force 5840

Margin of error, +/- 1.59%
In the paper 38%

On TV 25%
Friend/family told me 8%

Noticed changes in the service 6%
Via work 4%

Bill/council tax bill/ local council documentation 18%
Flyer/leaflet 4%

Community meeting 5%
Internet/online 14%

Newsletter (spec/unspec) 8%
News 35%

Face to face/visited the police station 2%
Radio 13%
Other 5%

Don't know 3%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Gwent Hampshire

Data source Data source

Humberside Lancashire

Data sourceData source

KentHertfordshire

Data sourceData source

Greater Manchester

Data source

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
4% 7% 4% 5% 5% 4% 4% 5% 4% 6% 3% 4% 4% 4%
21% 16% 20% 15% 16% 16% 14% 20% 17% 20% 12% 11% 18% 12%
34% 32% 33% 34% 41% 40% 41% 34% 43% 38% 38% 36% 29% 33%
16% 22% 18% 20% 18% 20% 18% 16% 17% 18% 20% 22% 23% 24%
17% 15% 18% 18% 15% 15% 12% 14% 15% 14% 20% 16% 19% 21%
7% 9% 7% 8% 6% 5% 11% 11% 5% 4% 7% 11% 7% 6%
25% 23% 24% 20% 21% 20% 19% 24% 20% 26% 15% 15% 22% 16%
34% 36% 36% 38% 33% 35% 30% 30% 32% 32% 40% 38% 42% 45%

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
34% 30% 22% 31% 28% 33% 28% 22% 41% 39% 23% 25% 31% 35%
3% 3% 2% 2% 1% 2% 2% 4% 2% 2% 1% 3% 2% 4%

64% 67% 75% 67% 72% 65% 71% 74% 57% 59% 75% 72% 67% 61%

189 168 85 153 131 151 107 108 195 185 101 136 143 144
201 187 58 84 161 179 77 74 207 172 136 174 155 157

7.61% 9.55% 11.87% 9.65% 9.17% 9.58% 10.40% 11.94% 7.56% 8.75% 10.49% 9.94% 9.10% 10.29%
40% 40% 46% 30% 37% 49% 52% 43% 47% 38% 30% 25% 46% 30%
36% 27% 29% 23% 38% 29% 19% 8% 39% 33% 35% 37% 37% 23%
8% 9% 9% 3% 9% 7% 12% 6% 7% 4% 5% 10% 8% 8%
10% 7% 6% 7% 13% 8% 9% 5% 5% 3% 7% 5% 9% 5%
5% 6% 4% 4% 2% 5% 6% 4% 3% 3% 2% 4% 4% 2%
10% 16% 24% 29% 20% 17% 16% 16% 10% 15% 13% 12% 10% 20%
5% 3% 4% 2% 3% 4% 8% 10% 4% 3% 4% 1% 6% 3%
3% 4% 2% 3% 3% 5% 7% 4% 2% 3% 7% 4% 4% 6%
18% 16% 15% 10% 16% 10% 19% 11% 18% 11% 19% 14% 14% 12%
9% 5% 5% 6% 7% 9% 11% 16% 6% 3% 9% 7% 4% 5%
38% 35% 25% 36% 47% 28% 27% 24% 43% 48% 30% 40% 31% 27%
3% 2% 2% 2% 5% 4% 1% 3% 2% 1% 2% 1% 3% 1%
16% 13% 13% 6% 17% 17% 15% 6% 18% 15% 16% 19% 13% 13%
3% 2% 2% 2% 4% 4% 3% 2% 2% 6% 1% 5% 5% 6%
5% 2% 2% 3% 1% - 4% 4% 3% 5% 3% 5% 1% 4%



          
         
            

  

Total 2014

How satisfied or dissatisfied are you with the number of 
Police Community Support Officer patrols in the area 
where you live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very satisfied 5%
Fairly satisfied 17%

Neither satisfied or dissatisfied 37%
Fairly dissatisfied 18%
Very dissatisfied 13%

Don’t know 9%
Net: Satisfied 22%

Net: Not satisfied 31%

Do you know whether or not your local police force has 
had a cut in the amount of money it gets from the 
Government in the last 2 years_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Yes, they have had a cut in funding 30%
No, they have not had a cut in funding 3%

I don't know if the money they get has or has not been cut 67%

How did you find out about the reduction in the amount of 
money your local police force receives from the 
government? Please select all that apply.

Unweighted Base 6583
Base: Aware of funding cuts in local police force 5840

Margin of error, +/- 1.59%
In the paper 38%

On TV 25%
Friend/family told me 8%

Noticed changes in the service 6%
Via work 4%

Bill/council tax bill/ local council documentation 18%
Flyer/leaflet 4%

Community meeting 5%
Internet/online 14%

Newsletter (spec/unspec) 8%
News 35%

Face to face/visited the police station 2%
Radio 13%
Other 5%

Don't know 3%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

North WalesLincolnshire

Data source

Metropolitan

Data source

North Yorkshire

Data source

Merseyside

Data sourceData source Data source

NorfolkLeicestershire

Data source

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
3% 5% 5% 3% 4% 3% 5% 4% 6% 6% 5% 6% 7% 4%
20% 13% 16% 15% 19% 19% 16% 20% 18% 17% 12% 17% 17% 20%
40% 44% 35% 38% 36% 34% 40% 37% 41% 39% 33% 38% 41% 38%
15% 20% 20% 20% 19% 20% 15% 16% 16% 22% 19% 17% 14% 14%
14% 9% 19% 17% 15% 15% 12% 10% 13% 10% 23% 14% 14% 12%
8% 9% 5% 7% 7% 9% 11% 13% 6% 6% 9% 8% 8% 11%
23% 19% 21% 18% 23% 22% 22% 24% 24% 23% 17% 23% 23% 25%
29% 28% 39% 37% 34% 35% 27% 26% 29% 32% 41% 31% 28% 26%

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
27% 25% 42% 39% 42% 41% 26% 24% 23% 26% 27% 25% 30% 28%
2% 5% 2% 3% 1% 2% 2% 3% 3% 2% 3% 3% 1% 2%

70% 71% 56% 58% 57% 57% 72% 73% 75% 72% 69% 73% 69% 71%

129 132 176 213 191 158 293 310 142 173 65 122 128 150
82 83 117 133 220 194 695 658 90 118 39 64 109 131

9.35% 10.03% 7.95% 7.99% 7.70% 9.25% 6.22% 7.00% 8.83% 8.91% 13.34% 11.15% 9.38% 10.24%
50% 27% 45% 40% 39% 40% 30% 34% 41% 44% 42% 51% 48% 35%
39% 18% 41% 38% 30% 21% 25% 28% 33% 29% 23% 26% 34% 22%
11% 11% 4% 3% 10% 7% 9% 9% 9% 8% 12% 6% 6% 9%
4% 7% 5% 4% 8% 10% 12% 9% 3% 4% 6% 8% 6% 5%
6% 3% 2% 4% 1% 3% 5% 6% 1% 2% 3% 6% 5% 8%
20% 28% 20% 15% 18% 20% 7% 7% 17% 17% 14% 29% 16% 19%
4% 7% 2% 3% 6% 8% 10% 6% 1% 3% - 3% 3% 1%
4% 2% 5% 6% 4% 4% 7% 8% 6% 5% - 2% 4% 3%
8% 15% 14% 15% 23% 16% 19% 14% 16% 16% 17% 17% 20% 19%
7% 6% 5% 3% 12% 10% 12% 15% 5% 6% 8% 7% 4% 2%
41% 31% 28% 30% 35% 35% 39% 40% 33% 35% 37% 30% 28% 33%
6% 2% 2% 2% 4% 6% 4% 4% 2% 3% 4% 3% 2% -
25% 9% 23% 19% 17% 16% 16% 14% 15% 13% 10% 9% 22% 17%
5% 6% 4% 6% 4% 4% 6% 7% 4% 8% 6% 1% 4% 3%
1% 6% 4% 5% 5% 3% 2% 3% 6% 2% 4% - 1% 6%



          
         
            

  

Total 2014

How satisfied or dissatisfied are you with the number of 
Police Community Support Officer patrols in the area 
where you live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very satisfied 5%
Fairly satisfied 17%

Neither satisfied or dissatisfied 37%
Fairly dissatisfied 18%
Very dissatisfied 13%

Don’t know 9%
Net: Satisfied 22%

Net: Not satisfied 31%

Do you know whether or not your local police force has 
had a cut in the amount of money it gets from the 
Government in the last 2 years_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Yes, they have had a cut in funding 30%
No, they have not had a cut in funding 3%

I don't know if the money they get has or has not been cut 67%

How did you find out about the reduction in the amount of 
money your local police force receives from the 
government? Please select all that apply.

Unweighted Base 6583
Base: Aware of funding cuts in local police force 5840

Margin of error, +/- 1.59%
In the paper 38%

On TV 25%
Friend/family told me 8%

Noticed changes in the service 6%
Via work 4%

Bill/council tax bill/ local council documentation 18%
Flyer/leaflet 4%

Community meeting 5%
Internet/online 14%

Newsletter (spec/unspec) 8%
News 35%

Face to face/visited the police station 2%
Radio 13%
Other 5%

Don't know 3%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Data source

StaffordshireNorthumbriaNorthamptonshire

Data sourceData source Data source Data source

Suffolk Surrey

Data sourceData source

South Wales South Yorkshire

Data source

Nottinghamshire

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
4% 4% 7% 5% 4% 6% 4% 8% 3% 4% 6% 6% 7% 7% 6% 6%
16% 18% 16% 17% 17% 19% 15% 18% 10% 13% 17% 14% 16% 18% 15% 20%
37% 40% 40% 42% 39% 34% 37% 35% 36% 34% 37% 36% 39% 36% 41% 42%
19% 20% 19% 15% 19% 17% 20% 15% 20% 20% 18% 20% 18% 18% 18% 18%
14% 11% 12% 12% 16% 17% 15% 13% 21% 19% 17% 16% 15% 13% 11% 8%
10% 9% 6% 8% 5% 7% 9% 10% 10% 11% 6% 7% 5% 7% 9% 7%
20% 21% 23% 22% 21% 26% 19% 26% 13% 17% 22% 20% 23% 26% 21% 26%
33% 31% 31% 28% 35% 33% 35% 29% 41% 39% 35% 36% 32% 31% 29% 26%

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
26% 31% 33% 32% 38% 36% 26% 24% 33% 27% 26% 28% 27% 32% 26% 28%
2% 3% 2% 3% 2% 2% 2% 2% 1% 3% 2% 4% 1% 1% 2% 3%

72% 67% 65% 65% 60% 63% 72% 74% 66% 70% 73% 67% 71% 67% 72% 70%

115 138 179 224 169 176 117 124 152 119 124 129 132 155 106 118
82 82 123 126 135 128 84 75 148 123 133 122 89 99 144 164

9.86% 9.85% 7.88% 7.59% 8.13% 8.78% 9.94% 10.42% 8.60% 10.88% 9.50% 10.66% 9.33% 9.24% 10.08% 10.82%
40% 37% 35% 39% 35% 35% 40% 37% 38% 33% 49% 37% 45% 34% 41% 24%
22% 17% 38% 34% 35% 25% 32% 31% 35% 22% 31% 15% 33% 30% 19% 13%
14% 12% 8% 6% 6% 13% 9% 10% 3% 4% 10% 8% 8% 11% 6% 8%
7% 8% 5% 6% 9% 6% 3% 12% 7% 6% 9% 6% 9% 4% 5% 6%
4% 2% 4% 7% 3% 6% 1% 2% 4% 8% 6% 3% 5% 2% 4% 3%
19% 17% 12% 11% 16% 19% 20% 19% 18% 18% 16% 17% 17% 21% 25% 33%
9% 1% 7% 4% 2% 6% 5% 5% 4% 1% 8% 4% 3% 3% 2% 10%
2% 3% 6% 7% 6% 4% 5% 3% 5% 2% 4% 7% 5% 3% 4% 7%
15% 13% 18% 9% 22% 17% 13% 16% 17% 22% 14% 12% 13% 9% 10% 15%
7% 12% 9% 6% 5% 5% 9% 4% 12% 10% 16% 9% 8% 7% 19% 12%
28% 22% 41% 40% 37% 36% 36% 38% 37% 25% 42% 39% 43% 38% 27% 20%
3% 3% 0% 1% 5% 4% 7% 3% 3% 2% 1% 3% 3% 3% 3% -
16% 13% 15% 12% 21% 10% 14% 9% 18% 11% 29% 16% 17% 11% 10% 9%
7% 5% 1% 2% 1% 5% 6% 7% 3% 5% 4% 4% 3% 4% 3% 4%
4% - 1% 6% 1% 3% 5% 2% 2% 2% 3% 1% 4% 1% 3% -



          
         
            

  

Total 2014

How satisfied or dissatisfied are you with the number of 
Police Community Support Officer patrols in the area 
where you live?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Very satisfied 5%
Fairly satisfied 17%

Neither satisfied or dissatisfied 37%
Fairly dissatisfied 18%
Very dissatisfied 13%

Don’t know 9%
Net: Satisfied 22%

Net: Not satisfied 31%

Do you know whether or not your local police force has 
had a cut in the amount of money it gets from the 
Government in the last 2 years_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Yes, they have had a cut in funding 30%
No, they have not had a cut in funding 3%

I don't know if the money they get has or has not been cut 67%

How did you find out about the reduction in the amount of 
money your local police force receives from the 
government? Please select all that apply.

Unweighted Base 6583
Base: Aware of funding cuts in local police force 5840

Margin of error, +/- 1.59%
In the paper 38%

On TV 25%
Friend/family told me 8%

Noticed changes in the service 6%
Via work 4%

Bill/council tax bill/ local council documentation 18%
Flyer/leaflet 4%

Community meeting 5%
Internet/online 14%

Newsletter (spec/unspec) 8%
News 35%

Face to face/visited the police station 2%
Radio 13%
Other 5%

Don't know 3%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Wiltshire

Data source Data source

Sussex Thames Valley West Yorkshire

Data source

West MidlandsWest Mercia

Data source Data sourceData source Data source

Warwickshire

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
7% 6% 6% 7% 5% 4% 5% 7% 4% 4% 7% 8% 6% 4%
14% 17% 17% 20% 15% 13% 15% 19% 18% 19% 20% 25% 14% 15%
41% 37% 39% 38% 37% 39% 43% 36% 32% 36% 34% 34% 39% 40%
21% 15% 13% 17% 21% 21% 16% 19% 20% 16% 16% 14% 19% 23%
9% 13% 14% 9% 16% 16% 14% 9% 15% 17% 15% 9% 14% 9%
8% 12% 10% 9% 5% 7% 7% 9% 11% 9% 8% 9% 7% 8%
21% 23% 23% 27% 21% 17% 20% 26% 22% 23% 27% 34% 20% 20%
30% 28% 28% 26% 37% 38% 30% 28% 35% 33% 31% 23% 34% 32%

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
32% 28% 23% 23% 36% 35% 29% 33% 32% 26% 29% 25% 24% 30%
1% 3% 2% 5% 1% 4% 3% 1% 3% 2% 2% 1% 2% 3%

67% 69% 75% 72% 63% 61% 68% 66% 66% 72% 70% 73% 74% 67%

130 119 112 110 117 194 126 171 178 135 126 117 113 139
176 153 146 141 112 161 132 162 187 142 131 122 77 106

9.29% 10.79% 10.11% 11.57% 9.87% 8.35% 9.41% 9.17% 8.04% 10.38% 9.47% 11.22% 9.93% 10.00%
42% 31% 48% 31% 35% 41% 59% 46% 40% 29% 41% 47% 42% 29%
29% 22% 23% 10% 29% 19% 33% 23% 38% 30% 37% 23% 31% 17%
8% 11% 11% 1% 11% 11% 7% 14% 8% 10% 6% 5% 11% 8%
7% 4% 2% 6% 11% 6% 7% 10% 11% 6% 9% 5% 12% 3%
4% 3% 1% 5% 3% 2% 2% 2% 6% 5% 5% 3% 7% 4%
20% 25% 23% 39% 18% 21% 24% 22% 15% 16% 8% 15% 24% 20%
4% 6% 1% 2% 6% 4% 5% 2% 6% 4% 6% 6% 3% 6%
9% 5% 5% 2% 1% 7% 5% 4% 10% 6% 5% 6% - 4%
21% 14% 14% 15% 8% 13% 13% 14% 17% 17% 12% 6% 13% 15%
8% 6% 9% 5% 8% 11% 8% 5% 7% 9% 6% 8% 8% 7%
33% 24% 29% 32% 34% 33% 35% 37% 41% 40% 34% 40% 39% 28%
4% 1% 2% 2% 3% 1% 3% 2% 4% 1% 1% 2% 5% 1%
16% 7% 21% 13% 14% 13% 22% 14% 19% 13% 17% 10% 19% 9%
7% 7% 3% 2% 5% 8% 3% 10% 6% 6% 2% 5% 5% 3%
0% 5% 1% 2% 1% 2% 1% 1% 4% 3% 5% 3% 2% 5%



2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Total 2014

Cleveland

Data source

Cambridgeshire

Data source Data sourceData source

Data source

Avon and Somerset Cumbria

Data source

Bedfordshire

2013 2014

Cheshire

Data source

Do you expect the Government to cut your police force’s 
funding over the next two years_?

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

Yes 54% 61% 54% 59% 59% 61% 49% 60% 50% 63% 56% 69% 61% 66% 58%
No 10% 7% 10% 6% 7% 6% 12% 5% 8% 5% 10% 8% 11% 4% 6%

I don't know 36% 32% 36% 35% 34% 33% 39% 35% 43% 31% 34% 23% 28% 30% 36%
Net: Aware 54% 61% 54% 59% 59% 61% 49% 60% 50% 63% 56% 69% 61% 66% 58%

Net: Unaware 46% 39% 46% 41% 41% 39% 51% 40% 50% 37% 44% 31% 39% 34% 42%

For which of the following reasons, if any, would you 
support the closure of the front counter in your local police 
station? Please select all that apply.

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

If the building continued to be used by the police after the front 
counter closes

10% 10% 10% 8% 12% 9% 9% 9% 12% 9% 10% 10% 12% 9% 9%

If the front counter only received a low rate of callers 21% 20% 21% 25% 20% 13% 18% 19% 21% 21% 21% 20% 18% 22% 20%
I would never support the closure of the front counter 61% 61% 61% 57% 60% 69% 65% 59% 61% 59% 60% 65% 61% 61% 68%

Don't know 12% 12% 12% 14% 12% 11% 12% 15% 11% 15% 11% 10% 13% 12% 7%

Please imagine your local police station were to close its 
front counter in the station. Which of the following 
alternatives, if any, would you find acceptable? Please 
select all that apply.

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

Front counter services by telephone 31% 29% 31% 31% 35% 29% 25% 30% 29% 32% 35% 26% 32% 29% 27%

Front counter services provided by police staff at another 
location(e.g. local authority building or in other shared location)

48% 47% 48% 51% 55% 46% 48% 49% 47% 46% 52% 46% 52% 52% 51%

Front counter services online 21% 20% 21% 25% 19% 20% 19% 21% 22% 19% 27% 15% 18% 19% 17%
None of these 25% 27% 25% 23% 23% 29% 29% 25% 28% 28% 20% 31% 20% 24% 24%

Don’t know 10% 10% 10% 10% 7% 9% 11% 11% 11% 11% 9% 10% 12% 10% 7%



          
         
            

  

Total 2014

Do you expect the Government to cut your police force’s 
funding over the next two years_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Yes 54%
No 10%

I don't know 36%
Net: Aware 54%

Net: Unaware 46%

For which of the following reasons, if any, would you 
support the closure of the front counter in your local police 
station? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

If the building continued to be used by the police after the front 
counter closes

10%

If the front counter only received a low rate of callers 21%
I would never support the closure of the front counter 61%

Don't know 12%

Please imagine your local police station were to close its 
front counter in the station. Which of the following 
alternatives, if any, would you find acceptable? Please 
select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Front counter services by telephone 31%

Front counter services provided by police staff at another 
location(e.g. local authority building or in other shared location)

48%

Front counter services online 21%
None of these 25%

Don’t know 10%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Data source

Gloucestershire

Data source

Devon and Cornwall Essex

Data source Data source

Durham Dyfed-Powys

Data source Data source

DorsetDerbyshire

Data source

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
58% 51% 62% 62% 62% 56% 60% 60% 66% 56% 61% 54% 58% 52%
8% 11% 5% 7% 5% 10% 6% 6% 5% 6% 7% 9% 8% 8%
34% 38% 33% 32% 33% 35% 34% 33% 29% 38% 33% 36% 35% 41%
58% 51% 62% 62% 62% 56% 60% 60% 66% 56% 61% 54% 58% 52%
42% 49% 38% 38% 38% 44% 40% 40% 34% 44% 39% 46% 42% 48%

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%

9% 10% 12% 10% 9% 13% 10% 8% 7% 10% 10% 10% 8% 12%

16% 19% 19% 17% 23% 24% 14% 21% 16% 21% 18% 17% 26% 25%
66% 63% 58% 68% 62% 60% 64% 66% 68% 64% 65% 67% 61% 57%
11% 12% 14% 6% 9% 8% 14% 9% 10% 9% 13% 8% 9% 13%

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
30% 31% 32% 27% 32% 34% 31% 31% 27% 28% 27% 26% 31% 30%

39% 48% 45% 50% 49% 52% 46% 49% 49% 53% 47% 47% 48% 49%

17% 21% 21% 18% 19% 23% 18% 19% 17% 13% 17% 16% 19% 18%
30% 24% 25% 30% 24% 20% 26% 22% 28% 25% 31% 33% 27% 26%
14% 11% 13% 5% 8% 8% 12% 10% 9% 7% 10% 7% 8% 11%



          
         
            

  

Total 2014

Do you expect the Government to cut your police force’s 
funding over the next two years_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Yes 54%
No 10%

I don't know 36%
Net: Aware 54%

Net: Unaware 46%

For which of the following reasons, if any, would you 
support the closure of the front counter in your local police 
station? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

If the building continued to be used by the police after the front 
counter closes

10%

If the front counter only received a low rate of callers 21%
I would never support the closure of the front counter 61%

Don't know 12%

Please imagine your local police station were to close its 
front counter in the station. Which of the following 
alternatives, if any, would you find acceptable? Please 
select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Front counter services by telephone 31%

Front counter services provided by police staff at another 
location(e.g. local authority building or in other shared location)

48%

Front counter services online 21%
None of these 25%

Don’t know 10%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Gwent Hampshire

Data source Data source

Humberside Lancashire

Data sourceData source

KentHertfordshire

Data sourceData source

Greater Manchester

Data source

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
63% 55% 58% 59% 63% 54% 67% 50% 63% 59% 63% 53% 64% 52%
8% 11% 7% 6% 4% 9% 4% 9% 6% 8% 10% 10% 6% 11%
29% 34% 35% 35% 33% 36% 29% 41% 31% 32% 27% 37% 31% 37%
63% 55% 58% 59% 63% 54% 67% 50% 63% 59% 63% 53% 64% 52%
37% 45% 42% 41% 37% 46% 33% 50% 37% 41% 37% 47% 36% 48%

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%

14% 11% 9% 10% 9% 11% 8% 9% 9% 10% 9% 8% 8% 10%

22% 16% 13% 17% 24% 21% 25% 21% 19% 23% 17% 20% 17% 17%
56% 61% 68% 65% 60% 63% 58% 60% 64% 61% 69% 62% 67% 67%
12% 15% 12% 10% 10% 9% 12% 14% 12% 9% 9% 13% 10% 9%

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
33% 32% 26% 27% 28% 29% 29% 29% 29% 32% 27% 31% 27% 29%

45% 43% 44% 44% 51% 52% 50% 45% 43% 46% 50% 50% 47% 44%

22% 20% 14% 21% 15% 20% 18% 23% 18% 19% 20% 20% 16% 15%
27% 27% 28% 28% 26% 23% 28% 26% 30% 27% 27% 23% 30% 30%
11% 12% 11% 10% 7% 7% 11% 12% 13% 10% 10% 11% 10% 9%



          
         
            

  

Total 2014

Do you expect the Government to cut your police force’s 
funding over the next two years_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Yes 54%
No 10%

I don't know 36%
Net: Aware 54%

Net: Unaware 46%

For which of the following reasons, if any, would you 
support the closure of the front counter in your local police 
station? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

If the building continued to be used by the police after the front 
counter closes

10%

If the front counter only received a low rate of callers 21%
I would never support the closure of the front counter 61%

Don't know 12%

Please imagine your local police station were to close its 
front counter in the station. Which of the following 
alternatives, if any, would you find acceptable? Please 
select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Front counter services by telephone 31%

Front counter services provided by police staff at another 
location(e.g. local authority building or in other shared location)

48%

Front counter services online 21%
None of these 25%

Don’t know 10%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

North WalesLincolnshire

Data source

Metropolitan

Data source

North Yorkshire

Data source

Merseyside

Data sourceData source Data source

NorfolkLeicestershire

Data source

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
63% 51% 62% 54% 72% 67% 54% 49% 60% 57% 59% 54% 65% 60%
10% 11% 9% 11% 6% 6% 10% 14% 6% 6% 9% 9% 6% 6%
27% 38% 29% 35% 22% 28% 35% 37% 34% 37% 33% 37% 28% 35%
63% 51% 62% 54% 72% 67% 54% 49% 60% 57% 59% 54% 65% 60%
37% 49% 38% 46% 28% 33% 46% 51% 40% 43% 41% 46% 35% 40%

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%

9% 7% 7% 8% 8% 5% 11% 9% 10% 9% 7% 9% 11% 7%

22% 23% 14% 16% 16% 18% 22% 21% 24% 21% 20% 18% 18% 21%
62% 61% 69% 70% 68% 70% 54% 58% 58% 60% 68% 68% 63% 61%
11% 12% 12% 9% 10% 7% 18% 15% 12% 12% 7% 9% 12% 14%

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
30% 33% 25% 25% 27% 31% 29% 32% 32% 30% 26% 31% 26% 37%

49% 50% 44% 47% 42% 37% 45% 47% 47% 46% 54% 44% 43% 50%

18% 22% 16% 16% 17% 15% 23% 23% 22% 19% 21% 17% 13% 21%
28% 20% 35% 31% 32% 36% 23% 23% 27% 25% 26% 25% 28% 21%
6% 8% 8% 8% 9% 7% 14% 11% 9% 11% 7% 11% 11% 9%



          
         
            

  

Total 2014

Do you expect the Government to cut your police force’s 
funding over the next two years_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Yes 54%
No 10%

I don't know 36%
Net: Aware 54%

Net: Unaware 46%

For which of the following reasons, if any, would you 
support the closure of the front counter in your local police 
station? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

If the building continued to be used by the police after the front 
counter closes

10%

If the front counter only received a low rate of callers 21%
I would never support the closure of the front counter 61%

Don't know 12%

Please imagine your local police station were to close its 
front counter in the station. Which of the following 
alternatives, if any, would you find acceptable? Please 
select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Front counter services by telephone 31%

Front counter services provided by police staff at another 
location(e.g. local authority building or in other shared location)

48%

Front counter services online 21%
None of these 25%

Don’t know 10%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Data source

StaffordshireNorthumbriaNorthamptonshire

Data sourceData source Data source Data source

Suffolk Surrey

Data sourceData source

South Wales South Yorkshire

Data source

Nottinghamshire

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
60% 51% 64% 60% 66% 55% 57% 54% 69% 56% 61% 52% 58% 60% 61% 46%
7% 7% 5% 8% 6% 8% 7% 8% 7% 5% 8% 10% 7% 8% 5% 11%
34% 42% 31% 33% 27% 37% 36% 38% 24% 39% 32% 38% 34% 33% 34% 43%
60% 51% 64% 60% 66% 55% 57% 54% 69% 56% 61% 52% 58% 60% 61% 46%
40% 49% 36% 40% 34% 45% 43% 46% 31% 44% 39% 48% 42% 40% 39% 54%

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%

13% 8% 9% 12% 10% 12% 8% 9% 9% 10% 11% 9% 8% 9% 13% 9%

23% 20% 19% 21% 21% 23% 17% 17% 18% 18% 18% 21% 18% 22% 27% 29%
57% 66% 63% 58% 62% 56% 66% 64% 65% 60% 60% 62% 64% 63% 56% 57%
12% 9% 11% 14% 10% 14% 12% 12% 11% 16% 14% 10% 12% 8% 12% 9%

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
30% 34% 27% 31% 31% 36% 27% 34% 30% 36% 33% 29% 34% 37% 30% 28%

46% 47% 46% 48% 46% 45% 44% 48% 36% 45% 51% 50% 50% 45% 59% 61%

22% 21% 17% 18% 19% 22% 19% 21% 18% 25% 21% 18% 16% 20% 25% 25%
26% 26% 29% 27% 28% 25% 32% 25% 34% 23% 23% 23% 24% 27% 20% 20%
12% 9% 10% 10% 10% 11% 10% 10% 12% 15% 8% 11% 10% 5% 8% 6%



          
         
            

  

Total 2014

Do you expect the Government to cut your police force’s 
funding over the next two years_?

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Yes 54%
No 10%

I don't know 36%
Net: Aware 54%

Net: Unaware 46%

For which of the following reasons, if any, would you 
support the closure of the front counter in your local police 
station? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

If the building continued to be used by the police after the front 
counter closes

10%

If the front counter only received a low rate of callers 21%
I would never support the closure of the front counter 61%

Don't know 12%

Please imagine your local police station were to close its 
front counter in the station. Which of the following 
alternatives, if any, would you find acceptable? Please 
select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Front counter services by telephone 31%

Front counter services provided by police staff at another 
location(e.g. local authority building or in other shared location)

48%

Front counter services online 21%
None of these 25%

Don’t know 10%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Wiltshire

Data source Data source

Sussex Thames Valley West Yorkshire

Data source

West MidlandsWest Mercia

Data source Data sourceData source Data source

Warwickshire

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
62% 50% 58% 46% 60% 57% 64% 58% 60% 53% 63% 52% 65% 56%
7% 8% 8% 14% 7% 11% 5% 8% 10% 12% 9% 12% 5% 12%
31% 42% 34% 39% 33% 32% 31% 35% 30% 35% 28% 35% 30% 32%
62% 50% 58% 46% 60% 57% 64% 58% 60% 53% 63% 52% 65% 56%
38% 50% 42% 54% 40% 43% 36% 42% 40% 47% 37% 48% 35% 44%

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%

6% 10% 14% 14% 7% 9% 10% 7% 11% 12% 10% 8% 10% 7%

18% 21% 23% 21% 19% 19% 23% 19% 21% 24% 20% 24% 21% 23%
71% 61% 56% 50% 67% 68% 60% 66% 62% 56% 60% 57% 61% 64%
8% 13% 12% 18% 9% 6% 11% 11% 10% 14% 12% 15% 12% 9%

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
26% 28% 31% 29% 27% 31% 29% 29% 30% 31% 28% 31% 29% 30%

53% 58% 46% 51% 54% 47% 50% 50% 47% 49% 43% 42% 51% 54%

18% 19% 24% 21% 16% 19% 20% 17% 23% 24% 19% 26% 22% 26%
31% 21% 23% 20% 27% 29% 23% 24% 25% 23% 29% 26% 23% 24%
4% 8% 11% 13% 6% 7% 10% 10% 11% 14% 13% 13% 10% 6%



2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Total 2014

Cleveland

Data source

Cambridgeshire

Data source Data sourceData source

Data source

Avon and Somerset Cumbria

Data source

Bedfordshire

2013 2014

Cheshire

Data source

Phone. Having got off a train 15 minutes ago you find that 
you mobile phone has been stolen from your pocket  How, 
if at all, would you contact the police should this happen to 
you? Please select all that apply.

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

Telephone 48% 48% 48% 49% 51% 48% 48% 51% 51% 52% 48% 44% 47% 51% 50%
Online 12% 10% 12% 13% 13% 9% 11% 11% 12% 9% 11% 6% 5% 6% 9%

Go to the police station 37% 36% 37% 32% 32% 37% 36% 32% 33% 32% 30% 33% 38% 36% 40%
By other means 3% 3% 3% 4% 4% 4% 3% 5% 3% 3% 2% 2% 2% 6% 3%

I would not contact the police about this 15% 16% 15% 16% 15% 16% 16% 17% 18% 19% 19% 23% 14% 14% 16%
Don't know 5% 5% 5% 5% 3% 4% 4% 3% 5% 4% 6% 5% 6% 2% 2%

Car. You get up in the morning to find your car bonnet has 
been badly scratched with the name of a football team 
How, if at all, would you contact the police should this 
happen to you? Please select all that apply.

Unweighted Base 19538 19078 19538 520 420 512 493 499 472 421 445 420 399 346 399

Base: All 19538 19078 19538 384 377 356 358 355 334 493 518 272 262 335 419
Margin of error, +/- 0.93% 0.84% 0.93% 4.59% 5.77% 4.71% 5.40% 4.73% 5.38% 5.14% 5.56% 5.16% 5.98% 5.66% 5.77%

Telephone 69% 71% 69% 71% 75% 69% 64% 73% 75% 71% 72% 78% 75% 82% 83%
Online 12% 11% 12% 14% 13% 7% 11% 11% 15% 12% 14% 6% 6% 6% 7%

Go to the police station 19% 20% 19% 17% 17% 18% 19% 15% 16% 18% 14% 13% 15% 21% 18%
By other means 1% 1% 1% 0% 0% 1% 0% 1% 0% 1% - 1% - 1% 0%

I would not contact the police about this 11% 11% 11% 11% 10% 14% 18% 11% 11% 13% 14% 11% 11% 7% 7%
Don't know 4% 4% 4% 3% 2% 5% 3% 2% 2% 4% 4% 2% 4% 2% 0%



          
         
            

  

Total 2014

Phone. Having got off a train 15 minutes ago you find that 
you mobile phone has been stolen from your pocket  How, 
if at all, would you contact the police should this happen to 
you? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Telephone 48%
Online 12%

Go to the police station 37%
By other means 3%

I would not contact the police about this 15%
Don't know 5%

Car. You get up in the morning to find your car bonnet has 
been badly scratched with the name of a football team 
How, if at all, would you contact the police should this 
happen to you? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Telephone 69%
Online 12%

Go to the police station 19%
By other means 1%

I would not contact the police about this 11%
Don't know 4%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Data source

Gloucestershire

Data source

Devon and Cornwall Essex

Data source Data source

Durham Dyfed-Powys

Data source Data source

DorsetDerbyshire

Data source

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
47% 48% 52% 48% 54% 47% 45% 47% 51% 41% 51% 45% 49% 50%
8% 8% 10% 12% 11% 10% 6% 10% 5% 3% 7% 9% 7% 9%
35% 34% 37% 38% 31% 31% 41% 32% 39% 42% 31% 40% 34% 33%
4% 2% 3% 4% 3% 3% 4% 5% 3% 3% 3% 2% 3% 3%
19% 19% 15% 16% 18% 21% 19% 16% 16% 18% 19% 19% 20% 17%
5% 5% 4% 5% 3% 4% 4% 4% 5% 5% 3% 5% 4% 6%

410 453 510 420 560 478 448 415 391 439 433 412 509 413
345 314 391 391 372 400 339 266 262 243 311 270 346 354

5.25% 5.59% 4.69% 5.69% 4.49% 5.29% 4.97% 5.85% 5.35% 5.63% 5.41% 5.78% 4.71% 5.73%
75% 71% 74% 71% 75% 72% 81% 73% 71% 73% 71% 68% 72% 75%
7% 12% 10% 10% 11% 11% 6% 8% 5% 6% 6% 10% 8% 10%
17% 14% 19% 24% 22% 20% 18% 16% 24% 21% 23% 22% 18% 16%
1% 0% 0% 0% 1% 0% - 0% 2% 1% 0% 1% 1% 1%
11% 13% 8% 8% 7% 11% 6% 11% 10% 12% 11% 10% 8% 8%
5% 6% 3% 2% 1% 3% 2% 3% 2% 3% 1% 4% 4% 4%



          
         
            

  

Total 2014

Phone. Having got off a train 15 minutes ago you find that 
you mobile phone has been stolen from your pocket  How, 
if at all, would you contact the police should this happen to 
you? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Telephone 48%
Online 12%

Go to the police station 37%
By other means 3%

I would not contact the police about this 15%
Don't know 5%

Car. You get up in the morning to find your car bonnet has 
been badly scratched with the name of a football team 
How, if at all, would you contact the police should this 
happen to you? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Telephone 69%
Online 12%

Go to the police station 19%
By other means 1%

I would not contact the police about this 11%
Don't know 4%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Gwent Hampshire

Data source Data source

Humberside Lancashire

Data sourceData source

KentHertfordshire

Data sourceData source

Greater Manchester

Data source

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
49% 46% 42% 46% 44% 47% 46% 45% 49% 55% 55% 52% 48% 49%
9% 12% 6% 8% 9% 14% 12% 14% 7% 7% 11% 11% 8% 9%
32% 31% 40% 39% 33% 38% 35% 39% 32% 30% 29% 33% 39% 36%
3% 3% 2% 2% 3% 5% 2% 2% 4% 2% 4% 2% 3% 3%
17% 16% 18% 12% 19% 15% 16% 15% 19% 14% 13% 14% 16% 12%
6% 7% 5% 5% 7% 5% 8% 8% 5% 6% 4% 4% 4% 6%

525 485 352 473 427 414 394 429 470 447 413 465 438 382
598 622 261 270 581 546 278 329 509 444 584 709 497 444

4.60% 5.61% 5.67% 5.44% 5.15% 5.76% 5.40% 5.88% 4.85% 5.63% 5.16% 5.54% 5.13% 6.22%
67% 66% 75% 69% 71% 69% 69% 68% 74% 74% 71% 73% 73% 75%
10% 14% 4% 8% 11% 14% 11% 17% 9% 5% 11% 14% 9% 10%
18% 13% 20% 22% 23% 21% 19% 22% 15% 16% 16% 12% 22% 18%
1% 0% 0% 1% 0% 1% 1% 0% - - 1% 0% 1% -
12% 12% 10% 11% 9% 12% 11% 12% 11% 13% 15% 11% 8% 8%
5% 8% 5% 2% 4% 3% 4% 4% 5% 2% 2% 4% 3% 2%



          
         
            

  

Total 2014

Phone. Having got off a train 15 minutes ago you find that 
you mobile phone has been stolen from your pocket  How, 
if at all, would you contact the police should this happen to 
you? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Telephone 48%
Online 12%

Go to the police station 37%
By other means 3%

I would not contact the police about this 15%
Don't know 5%

Car. You get up in the morning to find your car bonnet has 
been badly scratched with the name of a football team 
How, if at all, would you contact the police should this 
happen to you? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Telephone 69%
Online 12%

Go to the police station 19%
By other means 1%

I would not contact the police about this 11%
Don't know 4%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

North WalesLincolnshire

Data source

Metropolitan

Data source

North Yorkshire

Data source

Merseyside

Data sourceData source Data source

NorfolkLeicestershire

Data source

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
53% 50% 46% 46% 43% 49% 43% 41% 49% 49% 42% 38% 50% 56%
9% 10% 5% 9% 8% 9% 15% 18% 13% 12% 8% 5% 7% 11%
46% 34% 35% 39% 37% 36% 44% 47% 35% 37% 42% 45% 38% 34%
3% 2% 3% 2% 2% 3% 3% 4% 3% 2% 4% 2% 4% 5%
11% 14% 18% 17% 22% 19% 13% 12% 14% 12% 19% 17% 15% 12%
3% 5% 4% 4% 5% 3% 8% 6% 5% 5% 3% 4% 5% 6%

457 467 388 517 452 351 1065 1159 575 607 215 428 417 486
299 335 276 345 529 473 2650 2737 390 450 143 255 367 474

4.99% 5.50% 5.39% 5.16% 4.98% 6.23% 3.30% 3.59% 4.41% 4.77% 7.34% 6.03% 5.16% 5.56%
76% 72% 79% 76% 64% 62% 59% 55% 72% 77% 74% 68% 78% 78%
9% 12% 6% 6% 7% 11% 18% 21% 11% 12% 8% 5% 6% 10%
22% 17% 17% 24% 21% 23% 26% 25% 19% 20% 29% 25% 18% 14%
1% 0% 1% 1% 1% 0% 1% 1% 1% 0% 1% 1% 1% 1%
9% 12% 8% 6% 14% 14% 14% 15% 10% 5% 5% 9% 7% 8%
2% 1% 2% 2% 6% 5% 8% 7% 4% 2% 2% 1% 4% 4%



          
         
            

  

Total 2014

Phone. Having got off a train 15 minutes ago you find that 
you mobile phone has been stolen from your pocket  How, 
if at all, would you contact the police should this happen to 
you? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Telephone 48%
Online 12%

Go to the police station 37%
By other means 3%

I would not contact the police about this 15%
Don't know 5%

Car. You get up in the morning to find your car bonnet has 
been badly scratched with the name of a football team 
How, if at all, would you contact the police should this 
happen to you? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Telephone 69%
Online 12%

Go to the police station 19%
By other means 1%

I would not contact the police about this 11%
Don't know 4%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Data source

StaffordshireNorthumbriaNorthamptonshire

Data sourceData source Data source Data source

Suffolk Surrey

Data sourceData source

South Wales South Yorkshire

Data source

Nottinghamshire

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
51% 50% 51% 50% 51% 47% 40% 45% 49% 49% 47% 51% 48% 53% 51% 54%
8% 13% 7% 8% 9% 11% 7% 8% 7% 8% 8% 8% 6% 6% 15% 18%
29% 29% 35% 33% 34% 39% 40% 36% 30% 31% 36% 38% 32% 33% 26% 37%
3% 3% 4% 2% 3% 3% 4% 4% 4% 5% 4% 3% 3% 2% 2% 3%
19% 17% 14% 14% 18% 15% 19% 17% 21% 16% 18% 12% 19% 15% 16% 9%
5% 4% 5% 4% 4% 7% 5% 6% 4% 8% 4% 3% 5% 4% 4% 2%

419 440 526 623 426 460 403 447 418 390 450 419 452 448 391 428
317 269 374 391 355 358 318 313 447 452 514 429 325 310 565 594

5.19% 5.56% 4.57% 4.70% 5.11% 5.45% 5.33% 5.44% 5.17% 5.94% 4.97% 5.73% 4.96% 5.53% 5.31% 5.72%
77% 75% 77% 77% 74% 71% 66% 70% 79% 73% 76% 75% 74% 76% 72% 74%
10% 15% 8% 8% 8% 8% 7% 8% 6% 12% 10% 6% 7% 8% 14% 15%
13% 11% 20% 12% 18% 21% 22% 17% 14% 12% 19% 16% 18% 19% 14% 17%
0% 0% 0% 1% 1% 0% 1% 0% 0% 1% 0% - 0% 0% 1% 0%
9% 10% 9% 10% 11% 13% 10% 13% 10% 11% 10% 11% 8% 9% 11% 9%
4% 2% 1% 3% 4% 5% 5% 7% 2% 4% 2% 2% 3% 2% 4% 3%



          
         
            

  

Total 2014

Phone. Having got off a train 15 minutes ago you find that 
you mobile phone has been stolen from your pocket  How, 
if at all, would you contact the police should this happen to 
you? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Telephone 48%
Online 12%

Go to the police station 37%
By other means 3%

I would not contact the police about this 15%
Don't know 5%

Car. You get up in the morning to find your car bonnet has 
been badly scratched with the name of a football team 
How, if at all, would you contact the police should this 
happen to you? Please select all that apply.

Unweighted Base 19538

Base: All 19538
Margin of error, +/- 0.93%

Telephone 69%
Online 12%

Go to the police station 19%
By other means 1%

I would not contact the police about this 11%
Don't know 4%

2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014 2013 2014

Police force area

Wiltshire

Data source Data source

Sussex Thames Valley West Yorkshire

Data source

West MidlandsWest Mercia

Data source Data sourceData source Data source

Warwickshire

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
50% 51% 46% 49% 49% 46% 47% 53% 50% 44% 45% 43% 52% 54%
13% 15% 11% 16% 6% 10% 7% 9% 8% 11% 11% 10% 11% 11%
31% 26% 32% 34% 43% 39% 36% 32% 37% 38% 35% 35% 32% 28%
4% 4% 4% 2% 4% 4% 4% 2% 4% 3% 4% 3% 5% 3%
16% 14% 14% 11% 13% 16% 16% 16% 15% 14% 16% 20% 17% 19%
4% 6% 10% 7% 5% 2% 6% 5% 6% 6% 5% 3% 4% 3%

411 401 478 451 314 488 401 456 533 465 428 418 461 436
557 553 645 613 312 455 454 485 588 545 456 481 326 352

5.18% 5.75% 4.93% 5.87% 6.04% 5.37% 5.27% 5.62% 4.63% 5.54% 5.11% 5.80% 4.91% 5.68%
71% 72% 67% 67% 73% 71% 69% 74% 69% 63% 70% 68% 75% 72%
10% 16% 13% 14% 7% 10% 8% 9% 12% 13% 11% 11% 12% 12%
19% 17% 18% 20% 19% 17% 21% 16% 19% 19% 18% 12% 19% 20%
2% 1% 0% - 0% 1% 1% 0% 0% 0% 1% 1% 1% -
9% 9% 12% 10% 10% 14% 12% 9% 11% 15% 11% 14% 9% 13%
3% 4% 8% 7% 4% 2% 3% 7% 6% 6% 5% 5% 2% 2%
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